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Message from the Management

To all friends caring about the sustainable operation of RH

Looking back on 2022, the global political and economic environment fluctuated wildly, and the
trade war between China and the U.S. continued along with the COVID-19 pandemic, such that global
economic growth slowed. Although the Company faced challenges, under the guidance of the
management team along with the business philosophy of respect and honesty, the Company swiftly
adjusted the business policy. In addition, through new project development and customer relationship
management, the Company actively developed diverse businesses and continued to create value. In
2022, consolidated revenue was NT$5.096 billion, an increase of 23.22% from the previous year. All such
outcomes resulted from the dedicated cooperation and commitment of all employees as well as the
long-term support of all friends caring for RH.

For RH, corporate sustainable development includes the aspects of sound corporate governance,
consideration of balanced interests of stakeholders, supply chain responsible management, promotion
of environmental sustainability, and fulfillment of social responsibilities. We uphold the vision of
improving social responsibility and focus not only on the core business but also systematically establish
an ESG long-term development strategy. In addition, we also exert efforts in all aspects of the corporate
sustainable development, monitor ESG development trends and assessment standards, and periodically
review implementation results.

With regard to caring for talent, human resources are the root of the sustainability of the Company,
and it is our goal to establish a harmonious and stable working environment. We value the physical and
mental health of all employees, workplace environment and compliance with all safety and health
regulations. It is our highest standard at work to provide a safe and healthy environment and processes.
In addition to employee care, we provide diverse education and training as well as a talent cultivation
mechanism, in order to provide competitive salary standards and a talent development plan, thereby
achieving talent retention actively. Furthermore, the communication between the Company and
employees is smooth, and labor-management meetings are organized periodically in order to
understand the expectation of employees and to use it as the reference for the improvement of the
Company. Accordingly, employees are able to work securely and to utilize their talents at work without
any concerns.

With regards to environmental sustainability, we cooperate with the proprietors’ green design and
green construction, including the use of energy saving, waste reduction, consumption reduction and
highly efficient techniques for construction. We also promote green certification, along with an increase
in the use of eco-friendly materials and the incorporation of green cycles in product design, in order to
reduce environmental impacts and to achieve the goal of sustainable development.

With regards to social care, RH upholds the philosophy of “Take from Society, Give Back to Society”,
and uses limited resources to achieve greatest strength, actively assists disadvantaged groups, and
improves the invisible security of society. In addition, the Company also actively makes donation to the
disadvantaged, community return, and encourages all cooperating partners and Company employees as
well as their friends and relatives to participate in public welfare together, thereby contributing efforts to
social welfare through actual actions.

In such era of increasing severity of global climate change, we deeply understand that
implementation of corporate sustainable development is important for the Company to accumulate
operation energy, in order to mitigate operational risks and to share sustainable values with all
stakeholders. With regards to the future development of the Company, RH will continue to strengthen
the customer cooperation relationships and will also exert effort in the improvement of innovation and
green production, in order to properly understand market development and regulatory trends, thereby
achieving maximum profit for all shareholders. Through the release of this Report, we look forward to
allowing all stakeholders to understand our commitment and efforts, in order to gain recognition from
greater interested parties. We welcome your valuable comments and recommendations, and sincerely
thank you for your support and recognition of RH.

Chairman



Editorial Policy

The period of this Sustainability Report is from January 1 to December 31, 2022, and it is the first report
released by Rich Honour Design Group (hereinafter referred to as “RH" or the “Company”). The content
of this Report includes the disclosure of sustainability indicators of corporate governance, economic,
social and environmental aspects. To completely disclose RH's achievements in sustainable development
and to present the results of communication with stakeholders, the Company has prepared this Report
in accordance with the latest “GRI Standards”, Sustainability Accounting Standards Board (SASB)
Standards, Task Force on Climate-Related Financial Disclosures (TCFD) and “Rules Governing the
Preparation and Filing of Sustainability Reports by TWSE Listed Companies” specified by the government
competent authority and links to the “United Nations Sustainable Development Goals (SDGs)", in order to
report on the Company's strategies and activities in terms of economy, environment and society to all
stakeholders with all due diligence, as well as to demonstrate the Company's determination in the
fulfillment of social responsibility and the implementation of sustainable development.

Description of Report Review

The information and data in this Report have been collected by the Sustainable Development Committee
directly under the Chairman with respect to domestic and foreign economic, environmental and social
sustainability topics. The topics of concern to all stakeholders are understood through diverse channels.
Through engagement and analysis, we hope to discover the material topics of the Company. According
to the topics, various management policies and performance information are collected and summarized,
followed by submission to the Sustainable Development Committee for review and confirmation. Finally,
after the approval of the Chairman, it is disclosed through public channels for stakeholders to view.

The financial data in this Report refers to information about annual financial
statements audited by Deloitte Taiwan. To improve the disclosure quality of
this Report, GREAT Certification has been retained to perform Type 1
moderate assurance level of certification according to AA 1000: AS V3, in
order to verify conformity with the requirements of GRI Standards 2021 —
Version and to obtain the assurance statement. The Statement is also
provided in the Appendix section of this Report. 2021

Report Preparation Principle and Guidelines

RH considers industry requirements, topics important to the international economy, and topics related
to environment and society, and collects a stakeholder topic impact level assessment result through
questionnaires, in conjunction with the business strategy of the Company, in order to convene the
Sustainable Development Committee meeting for the screening and selection of material topics. After
approval by the chairperson of each team, the implementation outcome is disclosed in this Report.

The economic aspects and financial business performance of this Report refers to the Group's
consolidated financial statements performance. Financial data currency is calculated based on New
Taiwan Dollars (NTD). For the environmental aspect performance indicator and social aspect
performance indicator, the disclosure scope refers to RH, Zhongli Rich Honour Fabricating, RH
International Designs (Shanghai) and RHQ Furniture (Zhejiang). In case of any disclosure content
exceeding such scope, special notes will be indicated in relevant chapters of this Report.
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Report Management Process

Stage | Topic | Responsible Unit
Topics. 1. Determine stakeholders Sustainable Development
collection 2. Collect topics of concern Committee

1. Stakeholder external economic,

) . environmental and people impact

Material topics assessment Sustainable Development

determination | 5 1nternal operation impact assessment Committee

3. Sustainable Development Committee
meeting resolution

Information Management directives and performance Sustainable Development
summarization | collection Committee

Sustainable Development
Report information preparation Committee / Relevant
Operation Department

Initial draft
preparation

Final draft . ; Sustainable Development

review Report internal review Committee

zﬁglﬁég’s@ Submit to the Chairman/Release of Report ggfﬁmagf Development
Release Date and Cycle Restatement Status
This Report is released annually, and the This is the first release of the
report release time is as follows: Sustainability Report, and there is no
Previous release time: This is the first restatement due to material change
release of the Sustainability Report. of the organization or change of the
Present release time: June 2023. report period and scope

Scheduled next release time: June 2024.

Contact Method

To respond to the environmental protection and paperless policies, and to
fulfill corporate citizen responsibility, the electronic Chinese version of this
Report is published on the Company website for readers to review. We
welcome you to download this Report (PDF file) from RH's website
https://www.richhonour.com/tw/sustainability.html.

If you have any suggestions or questions about this report, please contact
us.

Address: 12F, No. 75, Sec. 4, Nanjing E. Rd., Songshan Dist., Taipei City
Contact Person: Executive Secretary, Sustainable Development Committee
Tel: 02-25456011

Email: IR@richhonour.com

Company Website: https://www.richhonour.com/tw/sustainability.html
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Stakeholders and Major Topics
Identification

Stakeholders and Material Topics Identification Process

ooo

STEP 01

Understand
organization
context

According to
sustainability related
sector standards,
review organization's
operating activities
and business
relationships, and
identify stakeholder
process, understand
the overall status of
the organization and
relevant impacts, and
identify sustainable
stakeholders

Identify actual
and potential
impact

According to the
overall status and
business relationship
of the organization,
identify actual and
potential impacts,
including
positive/negative,
short/long term,
intentional or
reversible/irreversible
, With respect to the
economy,
environment and
people, and select 24
topics of concern
related to
sustainability

STEP 03

Assess the
significance
level of impact

Perform materiality
analysis based on the
questionnaire of the
stakeholders' external
economic,
environmental and
people impact level
and the questionnaire
on internal operation
impact level

Sustainable Development Committee

100

STEP 04

Arrange priority
reporting sequence
based on most
significant impact

Arrange sequence
according to impacts
of topics identified,
and according to the
sustainability related
sector standards and
consideration of
actual operation
status of the
Company, seven
material topics are
selected at the end

RH understands the importance of corporate sustainable development and has established the
Sustainable Development Committee to stipulate the sustainable development policy and to be in
charge of internal promotion and implementation, thereby incorporating the sustainable operation
concept into the corporate culture of RH progressively.

To cope with the aspects of environment, society and corporate governance (referred to as “ESG")
covered by sustainable development, task forces have been set up under the Sustainable Development
Committee, and responsible departments perform collection of topics of environmental protection,
occupational safety, supply chain management labor human rights, business performance and
corporate governance of concern to stakeholders. Furthermore, based on the respect of the rights and
interest of stakeholders, the Stakeholders Section is also set up on the Company website, in order to
properly respond to important sustainability topics of concern to stakeholders. RH also plans to report
on the ESG implementation results to the Board of Directors annually beginning in 2023, in order to
strengthen the Board's supervision and management functions on the Company's sustainable
development.



Corporate Sustainable Development Committee

Chairman

Sustainable
Development
Committee
Executive
Secretary

Corporate

Governance
Section

Section

Corporate
Governance Section

Product
Liability
Section

Sustainable
Environment
Section

Sustainability Topic

Board function enhancement, internal audit
and control, ethics, risk management,
performance evaluation, information
security

Employees
and Social

Welfare
Section

| Responsible Unit

Financial Department
Audit Office

Information Management
Department

Sustainable
Environment Section

Energy saving and carbon reduction, water
usage, wastewater treatment, waste
management, greenhouse gas
management, green materials/techniques

Zhongli Rich Honour
Fabricating
RHQ Furniture

Product Liability
Section

Customer relationship maintenance, supply
chain management, product liability

R&D Department
Engineering
Department

Design Department
Commercial Space
Department

Employees and Social
Welfare Section

Salary and benefits, labor-management
relations, human rights protection, social
welfare participation

Administrative Service
Department
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Sustainable development strategy

Economic

Aspect

al

Manage company with honesty
Continuous development
Deeply rooted in the global
market

Sustaina blt\
development
strategy

P N &

Compliance with government's
environmental protection
Save and healthy working Respect employee

conditions human rights

Participation in green supply Participate in social

establishment services

Compliance with laws
and regulations

Environmental Employee

Aspect and Society

Determine Stakeholders

Determine Key Stakeholders

Contact Convene internal
stakeholders meeting discussion
through routine and consider status
business of the same industry

Identify five

categories of key
stakeholders

Stakeholders refer to the group capable of affecting RH or being affected by RH, and the type of
stakeholders contacted during routine business are preliminarily selected by each department. Next,
according to interaction frequency, mutual impact level and importance to each other between each
stakeholder and RH, after internal meeting discussion and consideration of the status in the same
industry, five categories of key stakeholders having significance to RH are selected at the end. These key
stakeholders include shareholders/investors, customers, employees, suppliers and competent
authorities.



Stakeholder Communication Channel and Topics of Concern

Due to the different identity types of the key stakeholders of RH, there are certain differences in the
topics of concern to each type of stakeholder. All departments also continue to actively maintain proper
interaction with stakeholders via diverse channels in order to allow stakeholders to understand the
operation status of the Company in a timely manner, and to allow the Company to understand the

demands and expectations of stakeholders on the Company, thereby providing timely responses.

Based on the topics of concern proposed and communicated between each department and key
the Sustainable Development Committee converges and summarizes
communication results along with the reference to specific topics of the RGI Standards 2021 version and
SASB industry sustainability indicators, and conducts actual and potential positive/negative impact
assessments on the topics with respect to the aspects of economy, environment and people. Accordingly,
24 sustainability topics have been summarized to cover the economy, environment and social aspects,
thereby ensuring that the sustainability information disclosed by RH for the aspects of Environment (E),

stakeholders of RH,

Society (S) and Corporate Governance (G) is able to satisfy the expectations of stakeholder.

Shareholders/

Shareholders are the
investors of the
Company. The Company
protects the rights and
interests of
shareholders, treats all
shareholders fairly, and
ensures that
shareholders have the

* Economic
performance

* Legal Compliance

» Operational risk
management

* Anti-corruption

* Annual shareholders’ meeting /
once annually

« Investor conference / once
annually

* When material information is
announced on the Market
Observation Post System (MOPS)
website and the Company
website

* Announced 31 material messages.

» Organized shareholders’ meeting
on 2022/6/9; Invited to participate
in the investor conference
organized by KGI Securities on
2022/11/24.

right to sufficientl
Investors ugderstand, parti?:/ipate » Company website e-mail box,
and make decision on telephone / any time
material matters of the - Contact unit/person:
Company. Spokesperson, Deputy
Spokesperson / any time
Customers are the main | * Customer relationship | Customer service satisfaction * Online Customer Satisfaction
source of profit for the | , 1nnovative design survey / responsible supervisor Questionnaire Survey
Company. Ensuring selects completed project to
excellent product * Trade secret implement the survey every two
quality of the Company protectionand weeks
and maintaining proper | transaction security « Each business location / any
interaction with * Information security time
customer§ are the  Operational risk - Company website,
Company's management i
commitment to corresponding department
Customers customers. * Green product telephone/ any time
» Economic * Contact unit/person: Customer
performance Service / any time
* Customers’ health
and safety
* Legal Compliance
Outstanding suppliers « Operational risk « Supplier evaluation / perform « Due to the COVID-19 pandemic,
and contractors are management evaluation after completion of the Company assigned the
important factors to « Procurement main jobs of construction Administrative Service Department
successful projects. practices project every two weeks and to be in charge of the preparation
Accordingly, the - . during selection of new of epidemic control supplies and
Company strengthens * Anti-corruption suppliers distribution of epidemic control
the cooperation * Raw materials use « Non-disclosure Agreement / resources while understandin
relationship between Suppliers or contractors with epidemic safety and the healtl
both parties, in order to cooperation intention status of each job site at the same
ensure raw material . i time, in order to implement
guality and timely » Contact unit/person: epidemic control response
elivery, and to also Procurement / any time strategies in a timely manner and
fulfill social to provide epidemic control
responsibility jointly. supplies such as disinfection
Suppliers/ alcohol, test kits, thermometers
Contractors and masks, etc., to personnel

working at the front line for
protection. In addition, the
Company requested the
implementation of the policy of
body temperature measurement
and masking uFon entering job
sites. In case of personnel
infection, they were isolated
immediately and tracked for
subsequent condition with care.
Furthermore, the Headquarter
building implemented access
control to reduce face-to-face
contact, and all materials and
samples delivered by suppliers or
received by sales were requested
to be transported to the lobby on
the 1st floor. Sales personnel
making contacts were required to
adopt the methods of telephone,
message transmission or video
conference for interaction.
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Key Stakeholders |

Importance to
the Company

Employees are essential
to the operation of the
Company. The Company
provides competitive
salaries and benefits
superior to the market
standard in order to
ensure talent retention.
In addition, the

Topic of Concern

« Occupational safety
and health

« Labor-management
relations

« Labor-management
communication

* Training and
education

Communication
Channel / Frequency

* Labor-management meeting /
once quarterly

« Department head
communication / any time

« Employee feedback mailbox,
telephone / any time

« Contact unit/person: Human
Resource Head / any time

2022 Actual
Communication Outcome

* In 2022, there were 672
persons-time participated in the
employee education and training.

« In 2022, 49 sessions of field health
service with a professional nurse
were organized.

Company is committed | « pj i
Employees to the establishment of E;)v;g?tlhyn?tr;d equal
aworking environment | |
for achievinc? employee | ° Market presence
ﬁhysical and menta
ealth and diverse
development.
Competent authorities | * Legal Compliance * Company website / irregularly * In 2022, the Company participated
are a key role to the « Anti-corruption « Financial statements / quarterly in four seminars organized by the
supervision and } Taiwan Stock Exchange Corporation
assessment of * Economic « Annual report / annually (TWSE).
corporate governance performa.nce . « Sustainability Report / annually
nd sustainable «» Information security
development. The * Waste management
Company must comply )
with the policies an * Energy consumption
requlations of and energy saving
competent authorities » Local community
for implementing participation and
Competent sustainable governance, | public welfare
Authorities in order to ensure that activities
the Company complies |, climate change
with the laws and response

corpprate governance
requirements.

» Occupational safety
and health

« Water resource use
and recycling

» Labor-management
relations

Sustainability Topic

Positive Impact

Negative Impact

Actual/Potential
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S2 Occupational safety and health Vv Actual
G5 Customer relationship \ Actual
55 [N v Aca
(€]9) Operational risk management \" Actual
S1 Labor-management relations \ Actual
F Environmental protection, social and Vv Actual
economic regulatory Compliance
E1 Raw materials use v Actual
S3 Training and education Vv Actual
G1 Economic performance v Actual
G7 Market presence Vv Actual
S7 Labor-management communication Vv Actual
G4 Innovative design \'} Actual
S4 Diversity and equal opportunity v Actual
E5 Waste management v Actual
G9 Information security \'} Actual
E6 Green product Vv Actual
G2 Anti-corruption v Actual
G3 Ecu;mgm)practice (local Vv Actual
S6 Customers’ health and safety v Actual
Py | e Potential
E2 Greenhouse gas emissions Potential
G10 Climate change response Potential
E4 Water resource use and recycling Actual
S Lo weliard actvivas Actual




Material Topics Identification

Material Topic Identification Process

L Stakeholder Operation . .
SUSt.?(')n?? flity Impact Level Impact Level '\?da;i?i?ilcg(zi%rﬁs
P > Questionnaires > Questionnaires >

105 questionnaires 15 questionnaires

recovered recovered

The RH Sustainable Development Committee has established 24 sustainability topics. Online
questionnaires were distributed to key stakeholders, and a total of 105 valid questionnaires were
returned. Evaluation scores of key stakeholders on each sustainability topic with respect to the impact
level of economy, environment and people were then obtained. Furthermore, online questionnaires
were also distributed to 15 Company supervisors to provide evaluation scores on the impact level of each
sustainability topic on the operation of RH. The evaluation scores of the two were summarized to obtain
the material topic matrix. Then, after discussion in the Sustainable Development Committee,
environment, society and corporate governance topics were ranked in priority sequence for the material
topics of the current year. Accordingly, for the current year, RH shall prioritize seven material topics with
respect to the environment, society and corporate governance aspects. We explain the management
directives and relevant disclosure items of each material topic in this Report. In addition, based on the
consideration of the information balance of the Sustainability Report, RH's public welfare participation
outcomes are also supplemented and disclosed.

9

Environment

Sustainability
Aspect 8
—t
Corporate
Governance

Society

Aspect ‘ Material Topic

Environmental Energy consumption and energy savin

Aspect 9y p 9y 9

Social Aspect Occupational safety and health, trade secret protection and transaction security, employment
Corporate Customer relationship, operational risk management, legal compliance

Governance Aspect
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RH 2022 Material Topics Distribution Diagram
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L Economy, environment
and people impact level

Topi Topi

Occupational safety and health Diversity and equal opportunity

Customer relationship Waste management

Trade secret protection and

transaction security Information security

Operational risk management Green product

Labor-management relations Anti-corruption

Legal Compliance Procurement practices

Raw materials use Customers' health and safety

Energy consumption and

Training and education energy saving

Economic performance Greenhouse gas emissions

Market presence Climate change response

Labor-management communication Water resource use and recycling

Local community participation and

Innovative design public welfare activities




Material Topic Identification Process

Define report Define report
content principle quality principle
* Stakeholders Inclusion * Accuracy * Balance complete

* Sustainability Context * Clarity * Comparability ESG Report
* Materiality *Integrity * Reliability ¢ Timeliness

RH complies with the requirements of GRI Standards and prepares the ESG Report according to the four
main principles defining the report content, including Stakeholder Inclusion: identification of five
categories of key stakeholders; Sustainability Context: disclosure of how RH adopts measures to improve
or reduce impact levels for business locations and development trends in the economy, environment and
society of surrounding areas; Materiality: reflecting significant economic, environmental and social
impacts of the Company on internal and external and assessment and decisions substantially affecting
key stakeholders; Integrity: material topics and related internal/external boundaries covered by this
Report, capable of reflecting the significant impact scope of RH in the aspects of the economy,
environment and society.

Furthermore, RH defines the report quality requirements according to the GRI Standards in order to
disclose information, Coverage Accuracy: report information shall be of adequate accuracy and details,
in order to allow stakeholders to assess the ESG performance of the Company; Balance: information in
the report shall reflect both positive and negative performance, allowing various sectors to make
reasonable assessment on the overall performance of RH; Clarity: RH's information presentation method
shall allow stakeholders using the information to understand and obtain information easily, and the
information presentation method shall allow stakeholders to analyze the long-term performance of the
Company; Reliability: the information disclosed by the Company shall be available for review, and the
information quality and materiality method shall be established for collection, summarization and
disclosure. RH provides important business operation information about the Company in a timely
manner in order to help stakeholders understand the status of the Company immediately and to
improve the information transparency of the Company.

Determination of Material Topics and Boundary

Materiality, Sustainability
Stakeholders Context, Stakeholders
Inclusion Inclusion

Identification Arrangement Verification

Sustainability Integrity,
Context, Stakeholders Stakeholders
Inclusion

Inclusion
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Internal

Boundary External Boundary

Corresponding Report
GRI Standards Disclosure

Material Positive/Negative Impact on
Topic / No.
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Energy
consumption
and energy
saving
E3

* The business of RH continues to grow. To
prevent an increase in greenhouse gas total
emissions ratio and an associated increase
in future carbon fees, along with a
consideration of the carbon fee collection to
be implemented by the Taiwan government
in 2024, this is listed as a negative potential
impact.

*302 Energ 2016
(302-1, 302-3)

« 305 Emissions 2016
(305-1, 305-2)

* 4.2 Energy
Resource
Management

JSETRIeIN

Occupationa
| safety and
health
S2

* RH provides a health?/ and safe working
environment to emp c;yees, in order to allow
employees to work safely. In 2022, there
were no major occupational accidents and
violations of laws and regulations, such that
itis considered as a positive actual impact.

* 403 Occupational
Health and Safety:
2018 (403-9)

053
Occupational
Safety and
Healt

JSETRIeIS

Employment
S1

* Employees are important assets of the
Company. Through comprehensive welfare
measures, the stability and continuous
development of human resources can be
ensured. In 2022, there were no
employment related complaints, and human
resources were stable, such that it is
considered as a positive actual impact.

*401 Employment
(401-1, 401-2,
401-3)

*5.2.2 Talent
Cultivation

fLnos

S2UBUISA0D)
91eJo0dio)
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Customer
relationship
G5

* Based on the objective of customer
satisfaction, continuous improvement and
an emphasis on qualit?/ serve as the basis for
the Company to establish a long-term
relationship with customers. In 2022, the
Company continued to receive customer
recognition, such that it is considered as a
positive actual impact.

* RH Self-defined
Material Topic

©3.52
Customer
Relationship

Legal
Compliance
G8

* Legal compliance is the cornerstone for the
sustainable operation of RH, and it is also
the core for mutual trust between RH and
investors, customers, employees and
competent authorities. In 2022, there were
no major violation of laws and regulations,
such that it is considered as a positive actual
impact.

° GRI 2-27

3.3 Legal
Compliance

Operational
risk
management
G6

 To cope with global environmental change,
the Company identifies and assesses ris|
items having material impact on OEerating
activities early, in order to establis|
management mechanisms and an action
plan, thereby preventing the occurrence of
operating risk or reducing the impact on the
Company. In 2022, all risks were effectively
managed to satisf{]the Company's
requirements, such that it is considered as a
positive actual impact.

* GRI 2-12
« GRI 2-23

* 3.2 Risk
Management

Trade secret
protection
and
transaction
security
S8

* RH values engineer services, R&D
technologies and confidential customer
information as the core of the Company's
business development. Through our
information security management
mechanism, employees are able to develop
information security risk awareness. In
addition, various information security
controls are implemented to ensure that the
confidential information of the Company is
not disclosed and that transaction security is
achieved. In 2022, relevant mechanisms
operated effectively, and there was no
incident of disclosure of any trade secrets,
such that it is considered as a positive actual
impact topic.

« RH Self-defined
Material Topic

*3.6
Information
Security
Protection




Sustainable Development Goals

The United Nations Sustainable Development Goals (SDGs) was announced by the United Nations in
2015; 17 sustainable development goals and 169 sub-goals have been proposed, and are used as the
guidelines for all member states and global enterprises to implement sustainable development before
2030.

RH has incorporated the SDGs into the business strategy of the Company, and the Company’s business
model focusing on economic performance in the past has been expanded to greater aspects, including
the care of environmental protection and other legal compliance, improvement of employee benefits for
talent retention, elimination of various unfair conditions at workplace, and reduction of wastewater
discharge and greenhouse gas emissions. In addition, the Company invites suppliers to exert efforts in
the improvement of the environment and to increase salaries and benefits in the workplace jointly.
Looking into the future, RH will continue to make greater contributions to the SDGs and will also fulfill

the corporate social responsibility.

SDGs

01
No Poverty

Quality
Education

-

05

Gender
Equality

08

Decent Work
and Economic
Growth

o
11

10

Reduced
Inequalities

12

Responsible
Consumption
and Production

QO
16

Peace, Justice
and Strong
Institutions

‘l
-

Sub-Goals

1.4 Ensure all men and women, particularly
those among poverty and disadvantaged
groups, have fair rights and equal rights to
access economic resources.

RH'’s Response

« Provide salary conditions with market competitiveness
and complete benefits superior to the regulatory
requirements in order to allow employees to work with
dignity and to improve personal and family economic
living standards.

Adjust employee salaries according to the profit status of
the Company, and increase employee feelings of
cohesion toward the Company.

4.5 Eliminate education differences, and ensure
that disadvantaged groups have a channel to
receive various [evels of education and occupational
training, including disabled people, indigenous
people and children in disadvantaged groups.

4.7 Promote sustainable development education,
sustainable living model, human rights, gender
equality, peace and non-violence.

Arrange occupational trainings for employees of
different business attributes in order to ensure that all
employees have the opportunity to receive occupational
training.

Plan courses in sustainable development, workplace
gender equality, labor human rights, and encourage
employees to participate in these courses.

5.1 Eliminate any form of discrimination against
women.

5.4 Recognize and value women's family care
through social protection policies.

Prohibit the use of gender as the criteria for
employment, performance review and job promotion of
employees.

Provide employees the right to apply for parental leave
without pay for both male and female employees.

8.5 Implement comprehensive employment with
productivity, allowing all men and women to have a
good job, including young people and disabled
people, and also achieve salary equality.

8.7 Prohibit child labor, and eliminate forced labor.
8.8 Protect worker rights and interests and
promote working environment safety, especially for
women and workers performing hazardous jobs.

Prohibit the use of gender as the criteria for employment,
performance review and job promotion of employees.
Adjust employee salaries according to the profit status of
the Company, and increase employee feelings of cohesion
toward the Company.

Respect labor rights and interests, including the
prohibition of child labor and any form of workplace
discrimination.

10.2 Promote social, economic and political
fusion, regardless of the age, gender, disability,
religion, economy or other identity or status.
10.3 Ensure equal opportunity and reduce
inequalities, including practical methods for
eliminating discrimination.

Employee physiological or mental differences shall not
be used as determination standards for the Company's
recruitment, performance review or job promotion
mechanism.

Emcfloyee whistleblowing channel has been established,
and a comprehensive whistleblowing process is available
to protect the whistleblower.

12.5 Significant reduce waste generation
through prevention, reduction, recycling and
reuse.

Implement green products and design process
optimization, and reduce waste output.

16.6 Develop effective, responsible and
transparent systems at all levels.

16.7 Ensure decisions at each level respond to
public opinion, and are inclusive, participatory
and representative.

Stren?then corporate governance, ensure practitioners
comply with the Comﬁan%'s regulations through internal
controls, and establish whistleblowing processes and
channels.

Understand stakeholder requests and expectations of
the Company through stakeholder communication.
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4 About Rich Honour Design Group

#X1 Company Profile

RH, established in 1977, focuses on the business of design planning, brand identity, design
implementation, project management, renovation, equipment manufacturing, etc.,, and provides
services to various sections of recreation, catering, health care, shopping centers, boutiques and retail,
brand image, commercial offices and public space exhibitions. The scope of services of the Company
includes the regions of America, Europe, the Middle East, Asia and Pacific Islands, etc. In addition, with
the service locations in four regions across the strait, the Company is able to connect global business
channels.

Based on the philosophy of long-term development and inheritance of sustainable operation, RH
Design publicly listed its stocks at the stock market in August 2020 (Stock Code 6754), thereby continuing
the implementation of regularization of corporate governance and transparency of operation. RH Design
has always upheld the initial vision and continues to adopt the business philosophy of “Respect” and
“Honesty”, in order to provide high quality service, thereby achieving a win-win cooperation model with
customers.

Company Name Rich Honour International Designs Co., Ltd.

Location of . . S
e GRS 12F., No. 75, Sec. 4, Nanjing E. Rd., Songshan Dist., Taipei City

Stock Code 6754

Equity Structure Domestic corporate shareholders 1.47%, domestic individual
and Ratio shareholders 77.19%, foreign institutions and individuals 21.34%

Authorized Capital 660,000

(Unit: NT$ thousand)

2022 Consolidated
Revenue 5,096,245

(Unit: NT$ thousand)

Rich Honour Fabricating 0 No. 1, Andong Rd., Zhongli Dist.,

. . Co., Ltd. Taoyuan City

Business Location RH International Q 7F, No. 480, Wulumugi N. Rd.,
of Each Region Designs Co. Ltd. Jing'an District, Shanghai

RHQ Furniture Co., Ltd. Q@ No.89, Taoyuan Rd., Yaozhuang Town,
Jiashan County, Zhejiang Province

Note: The information statistics is up to the end of 2022
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Industry Chain

The Company operates in the building materials construction industry chain with building material
suppliers and construction and design contractors in the upstream industry, contractors for interior
decoration design projects and interior decoration works in the midstream industry, and international
luxury fashion brands and hotel owners in the downstream industry. The Company undertakes interior
decoration design projects and interior decoration works in the midstream industry and is engaged
mainly in two stages, namely design and construction. The design stage involves communication with
clients regarding their needs and the creation of shop drawings; the construction stage involves on-site
construction (millwork, painting, plumbers and electricians) and construction management.

We have developed our business in the interior decoration industry for over 46 years. A sound
supply chain has been built to allow us to offer comprehensive services based on client needs, including
interior design services and furniture manufacturing in the upstream industry as well as project
management and decoration services in the midstream industry.

» Basic construction
) Electromechanical engineering

» Furniture (fixture)
manufacturing

» Millwork and raw materials

» Metalwork and raw materials » Hotels with high star
ratings

» Interior decoration design » International luxury
fashion brands

) Glass and others

» Interior decoration works

ETRrEy X 4 i
(finishing and decoration Commerdial spaces

industry) » Department stores
Upstream ;

. i
industry Public spaces

» Exclusive residence

LT.I@) Midstream o

industry

~<—

Downstream
industry

Ty




Organizational Structure

Board of Directors

—[ Audit Office

—[ Corporate Governance Officer

Sustainable Development ]
Committee

(
L

Audit Committee

—[ Remuneration Committee

Chief Executive Officer

—[ R&D Business Department ]

Business Development
Department
Technology R&D Department
—[ Design Business Unit ]
Design Department ]
Design Implementation
Department
—[ Engineering Business Unit ]

—[ Project Integration Business Unit ]

-

Commercial Space Department ]

—[ Production Business Unit ]

RHQ Furniture ]

Zhongli Rich Honour Fabricating ]

Chief Operating Officer

—{ Operation Department

Operation Planning
Investment Planning

—[ Administrative Service Department ]

Administrative Department ]
Information Management
Department

—{ Financial Department
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Main Business of Each Key Department

Key Department | Main Job Duties and Authorities

Business Development Department

Collecting market information, conducting trend analysis, and developing new clients.
Developing new business and participating in tendering.

Performing project-based planning and design, reviewing building regulations, and other
relevant matters.

Maintaining existing client relationships and dealing with client complaints.

Researching and introducing new techniques and construction methods.

Electrical and Mechanical Engineering Department

Responsible for mechanical and electrical drawing planning and integration as well as
construction price estimation and inquiry.

Reviewing mechanical and electrical drawings and checking client changes to ensure
compliance with building and safety laws and regulations as well as other rules.

R&D Business Submitting system materials for review, inspecting construction practices, and scheduling
works.

Department Instructing and supervising contractors and controlling construction progress, quality, and
budgets.

Discussing work procedures and solving questions about drawings and other construction
interfaces with clients, contractors, and designers.

Materials and Hardware

Gathering information on the latest building materials, performing dynamic analysis on
raw material market status and reviewing supplier qualification.

Assisting in the management and evaluation of suppliers.

Assisting in the purchase of special (raw) materials and business equipment as well as
construction procurement.

Developing hardware accessories and researching application techniques.

Researching the structure of special functional metal parts and processing techniques.
Providing purchasing or customization suggestions that meet project needs and meet
clients’ use requirements.

Integrating project planning and reporting on project progress.
Coordinating design projects, confirming styles, and completing the initial concept designs.
Reviewing regulations on a project-by-project basis, performing layout planning and
design, and confirming the design direction.
Making shop drawings based on the design direction, choosing building materials, and
completing tender documents.
Desi Inspecting key design elements, carrying out coordination and integration, controlling
gn
. . progress, etc.
Business Unit Assisting brand clients in product positioning, the creation of business expansion
requirements, and module systematization.
Conducting lot selection and analysis, requirement analysis, design planning, project
design, and design development, making shop drawings, and performing
electromechanical design and construction management.
Assisting in relevant feasibility analysis, problem tracking and solving.

Undertaking construction projects, calculating prices, tendering, signing contracts, and
other relevant matters.

Creating and updating the basic unit price database for tendering and pricing analysis.
Subcontracting and calling for tenders, choosing subcontractors, comparing prices
(bargaining), awarding tenders, and other matters.

Setting construction budgets and executing and settling the budgets.

. . Responsible for the supervision of project construction progress, quality control and
Eng‘lneerlng' cooFr)dination, etc. P prel Pros qualtty

Business Unit Increasing awareness of occupational safety and health and environmental protection
laws and regulations as well as their updates; auditing the quality management practice of
all construction site offices on a regular and irregular basis.

Conducting contractor management.

After-sales services for completed projects.

Assisting in relevant feasibility analysis, problem tracking and solving.




Key Department |

Project
Integration
Business Unit

Main Job Duties and Authorities

Assisting cross-border project development feasibility assessment and verifying project
positioning.

Participating in early-stage development strategy and schedule planning.

Responsible for executing design development or assisting the realization of foreign
designers’ plans.

Responsible for interface integration management of interior design and construction, in
order to implement design concept in practice.

Production
Business Unit

Assisting in quoting and making samples for the furniture/fixture of all business units.
Coordinating on furniture/fixture production plans and manufacturing and delivery
scheduling.

Performing warehouse management and control for the (raw) materials of the
furniture/fixture and finished goods.

Carrying out quality improvement and corrective/preventive measures.

Maintaining and servicing machinery and equipment.

Responsible for the incoming and outgoing of the furniture/fixture as well as their
transportation control.

Planning new production processes, techniques, and equipment for the furniture/fixture
and evaluating their effectiveness.

Audit Office

Formulating audit policies and annual overall audit plans for the Company.
Implementing the annual audit plans.

Responsible for auditing and inspecting all departments’ implementation of the internal
control system, giving improvement suggestions, conducting re-inspections for
deficiencies, and other matters.

Submitting annual routine matters.

Operation
Planning

Developing management strategies for the Company, setting business goals, and
supervising and evaluating the fulfillment and attainment of the business goals.
Defining the functions and responsibilities of the Company’s departments and creating
and promoting project plans.

Integrating, coordinating, and supporting all departments’ business promotion and
project implementation.

Creating external public relations

Investment
Planning

Planning medium-to-long term business management.
Developing and setting up new businesses.
Reconstructing or reforming the management model.

Administrative
Service
Department

Managing human resources and developing the organization.

Calculating and paying salaries.

Managing general administration, administrative, and business matters and implementing
relevant procedures.

Purchasing assets and miscellaneous equipment.

Carrying out operating procedures and supporting document control.

Information

Evaluating and purchasing information software and hardware.
Planning and creating an information environment.
Establishing and reviewing information systems.

Management Developing and managing information systems.
Department Controlling and monitoring information security.
Providing education and training on information use and solving problems.
Handling accounting and tax affairs, performing tax planning, budgeting, and controlling
budgets.
Acquiring, utilizing, and deploying financial funds and other relevant matters.
Compiling financial and management statements and providing management
Financial information.
D t t Managing the formulation and review of contracts.
epartmen Integrating consultations and suggestions regarding legal affairs and mediating and

handling legal disputes.

Managing patents, copyrights, trademarks, and other types of intellectual property.
Dealing with matters related to shareholder services, public information disclosure,
shareholders’ meetings, and board meetings.
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History of RH Design

1977

1981

2003

Rich Honour Design &
Consulting (Shanghai) Co.
Ltd. established

2007

RHQ Furniture Co., Ltd.
established

2011

Giant Web Trading (Shanghai)
Co. Ltd. established

2013

Zhongli Rich Honour
Fabricating Co., Ltd. qualified
SA 8000 corporate social
responsibility certification

018

RH International Designs Co. Ltd.
upgraded to decoration design and
construction Class 1 qualification

Rich Honour International Designs Ltd.
restructured to Rich Honour International
Designs Co., Ltd.

RHQ Furniture Co., Ltd. Phase 3 expansion
construction completed and official
production activated

2020

Rich Honour Fabricating Co., Ltd. qualified
ISO 14001: 2015 environmental
management system certification

Public offering and listing on Taiwan Stock
Exchange market for trading approved by
Taiwan Stock Exchange (TWSE)

RHG Furniture Co., Ltd. qualified ISO
14001: 2015 environmental management
system certification

2022

RHQ Furniture Co., Ltd. qualified
ISO 45001: 2018 occupational
health and safety management
system certification

1970

Company founded by &————

e

RHG Inc. established o——————

1980

Han Chiao Enterprise
established

1993

Gong He Engineering Ltd.
established

2005

RH International Designs
Co. Ltd. established

2009

Zhongli Rich Honour Fabricating
Co., Ltd. established

2012

RH International Designs Co. Ltd.
obtained decoration design and
construction Class 2 qualification
RHQ Furniture Co., Ltd. qualified ISO
9001 quality management system
certification

2014

Integrated the business of three
companies of Han Chiao
Enterprise, Gong He Engineering
Ltd. and RHG Inc. to establish Rich
Honour International Designs Ltd.

RHQ Furniture Co., Ltd. qualified
SA 8000 corporate social
responsibility certification

2019

Public offering and listing at
emerging stock market for trading
approved by Taipei Exchange (TPEx)

2021

RHQ Furniture Co., Ltd. qualified
ISO 37001: 2016 anti-corruption
and anti-bribery management
system certification




PEE] Awards and Honors Received and Management System

2022

2021

2017
2016
2015

2014

2010
2009
2007
2006

| Winning Projects

Chlitina Shanﬁhai Factory
Exhibition Ha

Awards

2022 BLT Built Design Award Winner

2022 U.S. Architecture Master Prize Winner (best of best)

2022 Red Dot Award Winner

MUSE

ADESIGN - Bronze Award

Taoyuan Shin Kang Cinemas

MUSE Design Awards Platinum Winner

Kaohsiung Park One
International Hospital

Taiwan Good Design Award - Gold Award

Synera Renewable Energy Office

Taiwan Good Design Award - Bronze Award

Starbucks Reserve Roastery
Shanghai

Award of Excellence

1436 Kerry Center Feature Wall,
Beijing

“Interior Design” Magazine Best of Year Award

Bernini Shanghai Store Design

Successful Design Award Winners

Silks Place Tainan

ADESIGN - Silver Award

Silks Place Tainan

IDA Design Awards - Bronze Award

BVLGARI

Top Project Management Award

Silks Place Tainan

APIDA, Asia Pacific Interior Design Awards - Bronze Award

Golden Pin Award

Taipei Breeze Center Lounge

TAID Annual - Commercial Space Silver Award

Silk Place Yilan

Asia Pacific Interior Design Elite Invitational IAI Award - Excellent Award

SOCIE SOGO, Taichung

TAID Commercial Space Gold Award

Freeway Taian Service Area

TAID Commercial Space Excellent Award
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Relevant Photos of Honors

Chlitina Shanghai
Songjiang Facto

e e e
» i T A o

e B
= rew

S Tad

Red Dot Award Winner

U.S. Architecture
Master Prize Winner
best of best

U.S. BLT
Built Design Award
Winner

ADESIGN -
Bronze Award




Relevant Photos of Honors

Taoyuan Shin
Kang Cinemas

Synera Renewable
Energy Office Phase 1

2022

T p——

 MUSE
) Design Awards
Platinum Winner

 Taiwan Good
) Design Award
¥ Bronze Award
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Relevant Photos of Honors

Kaohsiung Park One
International Hospital

Silks Place Tainan

Taiwan Good
Design Award
Gold Award

) International Design
Awards - Bronze Award

) ADESIGN -
Silver Award

~ GOLDEN

PIN
DESIGN
AWARD

l\ 2014 Golden Pin

APIDA, Asia Pacific

Interior Design

AWArd




RH continues to improve and innovate on the Company's products, engineering and services, in order to
satisfy customer demands. Over the past four decades, in addition to focusing on the business
performance of the Company, the Company also pays attention to the demands of internal and external
stakeholders, and has implemented relevant management systems in order to satisfy the demands of
internal and external stakeholders. Accordingly, through the introduction of risk awareness and the
management philosophy of PDCA, the Company aims to continue to improve in order to achieve
sustainable operation. The Company continues to operate the following management systems. Please
refer to the Appendix for relevant certificates.

Management

System ISO 14001:2015 ISO 14001:2015 ISO 45001:2018
Certification TUV NORD AXE REGISTER AXE REGISTER
Institution TUV NORD Taiwan Co., Ltd.
E)f;'rgif‘;ﬁ Date |July 26,2023 December 8, 2023 December 11, 2025
Zhongli Rich Honour . .

Business Location Fabrigating RHQ Furniture RHQ Furniture
g,i?:r%eme”t | 150 9001:2015 SA 8000:2014 ISO 37001:2016t
Certification AXE REGISTER TUV NORD AXE REGISTER
Institution TUV NORD Taiwan Co., Ltd.
Certificate April 14, 2024 October 14, 2025 December 14, 2024
Expiration Date December 19, 2023

) _ | RHQ Furniture Zhongli Rich Honour RHQ Furniture
Business Location Fabricating

RHQ Furniture

Note: Please refer to Appendix for certificates

P2 participation in External Organization

In addition to improving the competitiveness of the Company's products, RH also actively communicates
with all stakeholders. Through the opportunities of participating in industry-related associations, the
Company, as an association member, engages in excellent interactions with other association members,
thereby understanding the latest development trends in the industry. RH Design implements green
energy and environmental protection beginning with the design stage, and continues to participate in
relevant courses and forums. In addition, the Company shares its professional implementation
experience with the general public, in order to achieve joint advancement and improvement with society.

In 2022, GREEN DESIGN certification program ot - Member
- ! . - Ext 1A tion Part ted :
invited RH to provide course guidance and S ‘ Identity
donation. In 2022, RH sponsored Taiwan Green Taipei Association of Interior Member
Design Council and supported its philosophy Designers (TAID)
and actions. i ot ;

Taiwan Association of Interior

Design (TnAID) Member
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¢ Responsible Governance

Comprehensive corporate governance includes sound Board function, rigorous internal control systems
and stable financial controls, etc., such that it is advantageous to reduce the operational risks of the
Company and improve the competitiveness of the Company as well as to create brand value. The
Company establishes honest and responsible corporate culture and also complies with various laws, in
order to implement ethical management. Furthermore, a structure with proper operation of corporate
governance is able to ensure the sound development of the Company's operation, thereby protecting
the rights and interests of the investors and other stakeholders.

RH establishes the corporate governance system according to the Securities and Exchange Act and
relevant laws and regulations of R.O.C. To enhance the protection of the rights and interests of
stakeholders, to strengthen the Board function, to respect the interests of stakeholders and to improve
information transparency, the Board of Directors has approved the “Corporate Governance Best Practice
Principles”, in order to adopt a fair, impartial and open director election procedure and to set up
independent directors, etc., thereby strengthening the management and supervision functions of the
Board of Directors. The Board of Directors has also approved the “Regulations for Preventing Insider
Trading” in order to prevent insiders who are directors, managerial officers or employees from gaining
profit using information that is not externally accessible. Furthermore, the Company also upholds
proper, timely and fair disclosure principles to establish a comprehensive information disclosure system,
in order to provide various information related to operations, finance, Board of Directors and
shareholders’ meeting on the Company website and Market Observation Post System (MOPS) website,
thereby ensuring that shareholders are able to obtain the latest information related to the Company.
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EX Governance Practice

The shareholders’ meeting is comprised of all shareholders and is held in order to make decisions on
material matters of the Company; it is also the highest decision-making body for the Company. The
Board of Directors is the highest governance body of the Company, and all Board members act as
prudent administrators with due care to establish business policies and to review the financial
performance of the Company, and also to ensure that the Company's operation complies with various
laws and regulations. To improve corporate governance operations, to strengthen the competitiveness
of the Company and to ensure the sustainable development of the Company, the Board of Directors has
established the Audit Committee and Remuneration Committee in order to achieve sound operation of
the Board. In addition, the Audit Office is also established under the Board, and internal auditors set up
an annual audit plan to perform audit operations according to the regulations of the competent
authority and risk consideration, or to perform irregular audits, thereby ensuring the effectiveness of
internal control design and thoroughness of implementation. Moreover, audit report is also issued, and
the improvement status is tracked continuously until the improvement is complete; audit results are
reported to the Audit Committee and the Board of Directors.

RH values corporate governance, seeks sustainable growth and ethical management, continues to
strengthen the corporate governance structure, maintains information transparency along with effective
internal control systems, in order to protect the rights and interests of stakeholders. The Company
measures the overall operating activities of the Company in accordance with the Regulations Governing
Establishment of Internal Control Systems by Public Companies, in order to design internal control
systems and to implement them properly. In addition, review is made at all time in order to cope with
internal and external environmental changes, thereby ensuring the continuous effectiveness of the
design and implementation of internal systems. Through comprehensive management systems,
operation performance can be improved in order to achieve the goal of sustainable operation.

] 2022 Corporate Governance Execution Outcome )

e The continuing education and training of Board members on sustainability-related course reached 54
hours, such that the continuing education and training hours of directors and supervisors complied with
the requirements of “Directions for the Implementation of Continuing Education for Directors and
Supervisors of TWSE Listed and TPEx Listed Companies” with a ratio of 100%.

o To improve information transparency and disclosure timeliness, the shareholders’ meeting handbook
and meeting supplemental information is uploaded 30 days before the convention of a general

shareholders’ meeting, and an annual report is uploaded 18 days in advance, in order to comply with the
2022 Corporate Governance Evaluation Indicators.

» Shareholders' meetings adopt the electronic voting method, and the candidate nomination system is
adopted fully for the election of directors.

o Set up Corporate Governance Officer to act as the highest supervisor in charge of corporate
governance-related matters.

« Assist directors in assuming their positions and hire external instructors to provide the latest or relevant
competency courses to directors annually.

o Independent directors, CPAs and the audit officer may contact each other at any time depending upon
the needs such that communication channels are smooth.

» Evaluate and apply for appropriate liability insurances for directors and managerial officers.

In addition, the Company’s financial statements are audited periodically by retained an accounting firm,
such that various information disclosures are completed properly and in a timely manner according to
regulatory requirements, and responsible personnel have been assigned to disclose Company
information externally. Furthermore, the spokesperson system has been established to ensure that all
material information can be disclosed timely and appropriately, in order to provide the Company’s
financial and business related information to all shareholders and stakeholders.

Looking into the future, our goals include continuing to strengthen Board functioning, and improving
information transparency and the Company's governance structure progressively.



Board of Directors

The Board of Directors plans and establishes the business strategy of the Company, and takes
responsibility for shareholders and other stakeholders. Directors perform duties properly and act as
prudent administrators with due care, and exercise authorities in a rigorous manner. For the execution
of duties of the Company and various governance system operations and arrangements, except that the
laws or Articles of Incorporation specify the required resolution of shareholders’ meeting, such matters
shall be handled according to the resolutions of the Board of Directors.

The Articles of Incorporation of RH has specified the adoption of a candidate nomination system for the
election of directors, and periodic re-election is implemented along with the principle of recruiting
proper talent. In addition, according to the Corporate Governance Best Practice Principles, the number
of directors concurrently acting as managerial officers shall not exceed one-third of the total number of
directors; the Board member diversity policy is also considered, including but not limited to the two main
aspect standards of basic criteria and value, professional knowledge and skills. Board members must
also be equipped with the knowledge, skills and quality necessary for job duty performance.

The directors of RH are equipped with professional competence as well as extensive practical experience
of the industry and are also familiar with industry development trends. Presently, the Board consists of
eight directors (including four independent directors), the term of office of directors is three years, and

at least one Board meeting is convened quarterly. In 2022, a total of six Board meetings were convened.

The Company values the gender equality of the Board member composition. Presently, the number of
male Board members accounts for 75% (six seats) and female Board members accounts for 25% (two
seats). In the future, the Company will make efforts to continue to increase the number of female
directors.

Board of Directors

Actual Number of o;her Equipped with industry, Holding shares of
Job title attendance adjc'grrwryt)?ary;iio?wrof ESG related competitors, suppliers or
rate (%) director background/experience customers
Chairman | Jessica H.C. Wang 100 7 (Note) Industry/S&G x
Director Benjic H. L. Yang 100 1 (Note) Industry/S&G x
Director Ting-Yu Yang 100 1 Industry/S&G x
Director Yi-Chen Wang 100 0 Company CEO/E&S&G X
Independent | - chih_wej Chen 100 3 CO0/S&G X
Director
I”%‘“-if:c'lgf”t Wen-Hung Li 83.33 1 Consultant/S&G X
IndDe_per;dent Hui-Ying Wu 100 1 Financial background/S&G x
irector
IncliDgper;dent Hsiao-Lei Wang 100 0 Professor/S x
irector

Note: They are all companies of the Group
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To establish proper Board operation systems, sound supervisory functions, and to ensure the
independence of independent directors during the performance of their duties, the Board of the
Company has approved the “Regulations Governing Procedure for Board of Directors Meetings” in order
to explicitly specify the scope of responsibility of independent directors for compliance. Directors also
uphold high self-discipline to implement recusal from conflicts of interest. Directors or juridical
representatives who have personal interest in the content of a motion are required to clarify the content
of their interest at a board of directors’ meeting. The directors or the juridical representative shall recuse
themselves from the discussion or voting if their personnel interest may undermine the Company's
interest, and are not allowed to vote on another director's behalf. In addition, to improve the quality of
Board decisions, the Board has also approved the “Procedures for Performance Evaluation of Directors
and Managerial Officers” in order to conduct internal evaluation of the Board, individual board members
and functional committees annually. The Board meeting affairs unit distributes the self-evaluation
questionnaires to Board members for self-evaluation, and evaluation is also performed by external
professional independent institutions or external experts and scholar teams every three years.

To improve performance evaluation independence and reliability, in 2022, the Company retained the
Taiwan Corporate Governance Association to complete the annual Board external performance
evaluation. The performance evaluation results of the Board of Directors serve as a reference for electing
or nominating directors; the performance evaluation results of individual directors are used as a
reference for determining their respective remuneration.

4 )

2 Y =

* & K TrTy
Board Performance 2022 Performance Fut Enh .
. . . uture cnnancemen
Evaluation Mechanism Evaluation Result
Plan
o Self-evaluation questionnaire » Reported during Board meeting on » Strengthen Board's function in risk
annually 2023.3.22 management, establish risk
External performance evaluation Board member performance management mechanism,
every three years self-evaluation score: 98.5 points implement periodic review, in
Board performance self-evaluation order to allow the Board to
score: 97.4 points understand overall risk sufficiently
Audit Committee performance and to cope with a changing and
self-evaluation score: 96.6 points complicated business environment

Establish “Procedures for Material
Incidental Events”, in order to
ensure that all Board members are
able to understand the key status
of the Company timely and swiftly.
Enhance direct links among
independent directors, and further
enhance the whistleblower

\ mechanism j

To achieve effective risk management, and to increase the willingness of professional talents to assume
the position of director, RH applies for liability insurance for directors, allowing them to feel security
during the performance of job duties while reducing and diversifying the risk of material damage to the
Company and shareholders due to the error or negligence of directors.

Based on the consideration that directors participating in decision making about the operation of the
Company may face various legal compliance and governance issues, RH actively encourages and
arranges continuing education and training of relevant professional courses for directors. In 2022, the
total education and training hours of all directors was 54 hours. During the publication period of this
Report, the Company approved the proposal for the establishment of the Corporate Governance Officer
in the Board meeting held in December 2022. Further education and training courses related to
corporate sustainable operation will be planned for directors. We believe that under the leadership of the
Board equipped with ethical management and extensive industry experience, the Company's business
will continue to grow and to move forward toward sustainable operations.



Communication on Critical and Material Events

The Company's Board has approved the “Procedures for Handling Material Inside Information” on March
20, 2020, in order to regulate the critical and material event communication process. In 2022, a total of
31 material messages were announced. Please refer to the MOPS website for relevant information.

https://mops.twse.com.tw/mops/web/t05st01

Functional Committees

To improve supervisory functions and to enhance the management mechanism, the Board has
established the Audit Committee and the Remuneration Committee. The functional committees exercise
authorities independently according to the laws, and are also responsible for the Board. In addition, the
functional committees also submit proposals to the Board for resolution.

Functional
Perform quality audit Committees Establish and periodically
in relation to review the performance of
accounting, auditing, directors and managerial
financial report proses officers and the remuneration
and financial control T system and standard, and also

periodically evaluate the
remuneration of directors
and managerial

officers

Audit Committee

The Audit Committee assists the Board in the supervision of the quality and integrity of the company in
terms of the execution of work related to accounting, auditing, financial report processes and financial
control, and the evaluation result is submitted to the Board for discussion. The Board of RH has approved
the “Audit Committee Charter” and “Regulations Governing Audit Committee Meeting Operation”. In
2019, the Audit Committee was established, consisting of four independent directors as the committee
members. Among these, one acts as the convener, and at least one member is equipped with accounting
or financial expertise. The committee meeting is convened at least once quarterly. In 2022, a total of five
Audit Committee meetings were held, and the attendance rate of all members reached 94.4%.

For the 2022 Audit Committee member composition and meeting resolutions, please refer to Corporate
Governance Chapter (II) Audit Committee Operation Status of the Annual Report of the Company.
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Remuneration Committee

To improve the remuneration system of directors and managerial officers, RH evaluates the
management performance of directors and managerial officers and determines whether their
remunerations are reasonable. The Board has also approved the “Remuneration Committee Charter”
and “Regulations Governing Remuneration Committee Operation”, and the Board has established the
Remuneration Committee. Committee members shall include the participation of at least one director.
Presently, all three members are independent directors. In 2022, a total of four committee meetings
were convened, and the attendance rate of all members reached 91.7%.

The main authority of the Remuneration Committee is to establish and periodically review the
performance and remuneration system and standard for directors and managerial officers, and to
periodically evaluate the remuneration of directors and managerial officers. Furthermore, during
evaluation, the Remuneration Committee is required to consider the following principles: that the
Company's remuneration complies with relevant laws and is sufficient to attract outstanding talent; that
the performance evaluation and remuneration of directors and managerial officers shall consider the
common payment standard adopted in the same industry, and that the individual's contribution time,
responsibility, personal goal achievement status, performance in other job positions, and remuneration
paid by the Company to those at equivalent job positions are also considered. Furthermore, based on the
consideration of the achievement of the Company’s short and long term business goals and financial
status, etc., the reasonableness of the correlation between the personal performance and the
Company'’s business performance and future risk is considered. Accordingly, directors and managerial
officers are guided to not engage in any conduct exceeding the risk appetite of the Company during the
pursuit of remuneration. For the ratio of short-term performance compensation issued to directors and
senior managerial officers and any change to the remuneration payment time, it shall be determined
after a consideration of the industry characteristics and the business nature of the Company.

Under actual operations, the Remuneration Committee rigorously acts as a prudent administrator with
due care to properly establish and periodically review the performance evaluation and remuneration
policy, system, standard and structure for directors and managerial officers. In addition, the authority for
establishing the remuneration of directors and managerial officers is assessed periodically. The
Remuneration Committee also submits recommendations to the Board for discussion.

For the 2022 Remuneration Committee member composition and meeting resolutions, please refer to
Corporate Governance Chapter 2 Remuneration Committee Operation Status of the Annual Report of the
Company.

Internal Audit

Purpose of Internal Audit and Organization

The purpose of internal audit is to assist the Board and the management to inspect and review the
control operations of internal control systems of various operation procedures, as well as to measure
operational outcomes and efficiency. RH complies with the “Regulations Governing Establishment of
Internal Control Systems by Public Companies” along with the consideration of the overall operating
activities of the Company and its important subsidiaries, in order to establish an effective internal control
system. In addition, to cope with the internal and external environmental changes of the Company, the
Company also performs continuous review and improvement, in order to ensure that the design and
implementation of the internal control system continue to be effective.

To ensure that auditors perform audit work in an impartial and independent manner, RH has established
an independent unit of the Audit Office under the Board according to the laws, and full-time auditors
have been arranged. Presently, full-time internal auditors with appropriate qualification are staffed and
deputy personnel are arranged, in order to report for recordation periodically according to the format
specified by the competent authority. The appointment and dismissal of internal audit officers shall be
approved by the Audit Committee and reported to the Board for resolution and approval.



Internal Audit Operation Status

The internal audit unit establishes an annual audit plan according to the risk assessment results and the
provision of Article 13 of the “Regulations Governing Establishment of Internal Control Systems by Public
Companies”, which is then implemented after the approval of the Board. In addition, project audit or
review is also performed depending upon needs. For the implementation of general audit and project
audit, the internal control operation status is provided to the management for review, and existing or
potential internal control deficiencies are also provided in a timely manner to management.

The internal audit reviews the internal control system self-evaluation operation performed by each unit,
including an inspection of whether operations are performed and a review of documents to ensure the
quality of implementation.

To strengthen the professional competence of auditors, RH arranges for them to continuously
participate in professional knowledge and skills training and internal audit seminars organized by
professional institutions approved by competent authorities, in order to improve and maintain audit
quality and implementation outcomes.

Through the continuous monitoring of auditors of the implementation status of various operation
systems, RH expects to promote governance practice along with the consideration of risk control
mechanisms in order to achieve an operation environment of sustainable development. In 2022, the
Audit Office’s audit did not discover any material deficiencies.

Reporting of Internal Audit

After the audit operation is performed for the internal audit, a written audit report is issued and
submitted to each independent director for review before the end of the following month after the
completion of audit items.
All internal audit deficiencies found during the internal audit shall be properly disclosed on the audit
report and tracked after the submission of the report. The tracking report is made at least quarterly until
improvement is complete.

The audit officer is required to report the audit operation to the Audit Committee at least once quarterly
and is also listed to attend the Board meeting in order to submit the report on the internal audit
implementation status and internal control operation status of the Company. In addition to the
aforementioned routine reports, in the case of material deficiency, it is also reported to the independent
directors and the Board immediately, in order to implement the principle of corporate governance.

The internal control system self-evaluation report of each unit and important subsidiaries are reviewed,
which is also reported to the management, the Board and Audit Committee along with the internal
control deficiency and abnormality found by the audit unit, in order to use such information to assess the
effectiveness of the overall internal control system and to use it as a basis for the issuance of internal
control system declarations.
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Audit Flow Chart

Propose audit plan

Approval of the
Board of
Directors

Implement audit

Discover deficiency

A 4

Audit report

Review

Improvement and

follow-up evaluation

Internal auditors consider the purpose of audit, audit
items, audit scope, audit unit, audit period, etc. and
propose an audit plan to the Board.

After the audit plan is approved by the Board, it can then
be implemented. If the Board disapproves the plan, it is
returned to the internal auditors to re-establish the audit
plan.

After the audit plan is approved, the internal auditors
then perform audit operations.

Discover any condition failing to comply with the internal
audit system and any deficiency requiring improvement
during the operation process of the Company.

Internal auditors review relevant work drafts and
relevant work information to prepare the audit report
according to the actual internal control status.
Recommendations for deficiencies are proposed and
units are coordinated for improvement, followed by
submitting to the independent director for review and
approval. The internal audit implementation status is
reported to the independent directors and the Board at
least quarterly.

Independent directors review the audit report, and they
may also determine whether appropriate improvements
need to be performed.

Improvement method and subsequent issue follow-up
evaluations are also performed.




Ethnics and Integrity

RH establishes corporates core values based on the principle of legal compliance and integrity in priority,
in order to conduct business in an honest and legitimate manner. To ensure the thorough
implementation of ethical management in the Company, the Company values the ethics of employees.
New employees are asked to sign the “Integrity Declaration” during onboarding, and employees’
awareness about ethics is developed. Furthermore, the Company requests that management set
themselves as examples to others, and that they comply with the principles of ethics, thereby
establishing an overall culture of ethics in the Company through joint effort and influence. During the
first business dealing with the Company, suppliers are asked to sign the “Supplier Declaration” and
“Supplier Social Responsibility Undertaking”; the “Honesty and Integrity Declaration” is also signed
according to customer demands.

RH has established internal regulations for the “Procedures for Ethical Management and Guidelines for
Conduct”, “Code of Ethical Conducts” and “Regulations Governing Prevention of Insider Trading” which
have been approved by the Board through resolution. Internal regulations related to ethics are also
disclosed on the Company website for stakeholder inquiry, and a corresponding contact unit/person has
been established to receive feedback and opinions from stakeholders.

The Company irregularly performs construction contractor evaluation on contractors (items include
management operation support capability and construction technical capability) and also strongly
promotes the business philosophy of “Respect” and “Honesty"” in order to continuously strengthen the
operating environment of sustainable development.

Complaint and Reporting Channels

To protect the rights and interests of all stakeholders, the Company has established a relevant code of
conduct, and a reporting system and procedures have been provided.

In case of discovery of a violation against the “Code of Ethical Conducts”, “Ethical Corporate Management
Best Practice Principles” and any laws and regulations, a complaint and report can be filed to the
following unit:

g Spokesperson ) Reports and complaints from stakeholders of shareholders and investors are accepted.

g Audit Officer P Reports and complaints from customers, suppliers and contractors.
g e ia =Gl Neliild=ld » Reports and complaints from internal employees of the Company are accepted.

With regard to the business interaction, during the performance of job duties, RH employees shall
explain the ethical management policy and relevant regulations of the Company to the transaction
counterparty, and shall also clearly refuse any direct or indirect offer, promise, request or acceptance of
any illegal benefits in any form or name. In addition, employees shall be cautious to prevent any business
dealings with agents, suppliers, customers or other transaction counterparties involving unethical
conduct. If a party in business dealing or a cooperating party is found to engage in any unethical
conduct, it is necessary to assess whether it shall be listed as a rejected party, in order to implement the
ethical management policy of the Company. Finally, when RH is signing a contract with a transaction
counterparty, it is necessary to sufficiently understand the ethical management status of such
transaction counterparty.
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To further strengthen the concept of ethics and honesty during the job duty performance of employees,
the Ethical Management Promotion Team progressively plans to implement online ethics training for
employees in the future. Senior officers are arranged to convey the importance of corporate ethics
culture during meetings and discussion sessions periodically. In addition, management reviews and
evaluates whether the preventive measures established for ethical management are operating
effectively, and evaluates the compliance status of relevant business processes, in order to report the
implementation outcome to the Board. Moreover, the Audit Office supervises and audits the overall
ethics implementation status of the Company and reports to the Board depending upon needs. For 2022,
the ethical management implementation status was reported to the Board on March 23, 2023. The Board
of the Company acts as a prudent administrator with due care to supervise and prevent unethical
conduct of the Company, in order to ensure the implementation of ethical management policy.

Risk Management

Material Topic Operational risk management

To cope with global environmental changes, the Company identifies and assesses
(ol R R e LAl risk items having material impact on the operating activities early, in order to

establish management mechanism and action plan, thereby preventing operational
risks to the Company.

Policy Establish risk culture-Comprehensive implementation-Effective prevention

« Establish sustainability indicator of ESG risk.

Goal
e ESG risk measures effectiveness of 100%

Resource invested and e Completed ESG related risk identification and handling
actual outcome in the . ) .
current year * Introduced TCFD structure to implement climate change risk governance

Responsible » Contact Person: Chief Financial Officer
RO « Tel: 02-25456011

complaint filing

mechanism e Email: IR@richhonour.com

Sustainable Development Committee reviews risk management implementation
performance annually.

Assessment mechanism

For RH's risk management structure, each responsible department serves as the core in order to deploy
relevant risk assessment operations. The risk occurrence probability and impact level on RH are used as
the criteria for assessment, following which risk response is performed on specific high-risk items in
order to ensure that the Company is able to achieve the objective of sustainable operation.



Risk item

Strategy risk

RH Risk Management Framework

‘ Responsible department

Operation Department

‘ Risk affairs

e Establish the Company's future operation strategy

Operation
and market
risks

Operation Department

e Perform R&D, manufacturing and sales of products
according to the Company's strategy, and commit to the
improvement of manufacturing technologies, quality
improvement and reduction of cost, in order to increase
the Company's profit.

Financial and

Financial Department

Interest rate, exchange rate risk, bank limit management

liquidity risk and relationship maintenance, etc.
Customer Financial Department e Customer credit limit establishment and review, and
credit risk management and collection of accounts payable.
R&D Business Department ) N .
Design Business Unit e Review contracts, company authorization and reduction of
Legal risk Engineering Business Unit corporate legal risk, protect company's tangible and
Financial Department intangible assets.
Contract Team
Engineering Business e For possible safety and health hazards and specific risk
Worker Unit factors of the working environment, implement safety and
safety risk Administrative Service health management and improve management performance

Department

based on the core of safety and health policy.

Information
security risk

Department

Information Management

General and digital information security and confidentiality,
risk of being unable to ensure information content and
handling methods, and the risk of being unable to access
information and to use relevant assets in a timely manner.

Environmental
risk

Unit

Engineering Business

Greenhouse gas emissions management, carbon rights
management, energy management, risk of complying with
international and local environmental protection regulations
or environmental assessment requirements.

Human
resources
risk

Department

Administrative Service

Human rights topics of employees of suppliers, including but
not limited to labor-management relations, child labor,
forced labor, talent development management, including but
not limited to the risk of talent recruitment and retention,
and talent development.

2022 Risks and Response Measures Identified by the Company are as follows

Risk type

Environm
ental risk

| Risk description

Greenhouse gas
emissions continue
to increase

‘ Risk management strategy (response measures)

Group

» Encourage employees to use public transportation for commuting to/from
work, take MRT, bus, or carpool for commuting to/from work, in order to
reduce carbon dioxide emissions and to reduce air pollution

» Enhance the promotion of office electricity saving (indoor temperature
adjusted and controlled at 26 degree Celsius) to reduce carbon emissions

» Enhance promotion of daily reduction of plastics: protect environment, and
prevent harm to animals, reduce carbon emissions to mitigate severe climate
change

p Continue to strengthen electricity saving projects, and incorporate ISO 14001
performance indicator in the management

» Diesel is mainly used for the diesel power generator during power rationing
and for forklift trucks. Optimize the manufacturing machine activation
program during power rationing in order to reduce the consumption of diesel
for power generation
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Risk type

Environm
ental risk

Risk description

Cannot effectively
save energy and
resources

Risk management strategy (response measures)

Group

» Properly manage electricity consumption

P Increase equipment utilization rate and periodic maintenance, inspect
electrical quality to reduce unnecessary waste

P Factory and office with staged replacement of high-efficiency LED
energy-saving lighting fixtures, and promote paperless operation

P Continue to promote resource recycling in order to recycle waste paper and
plastics as well as other recyclable materials

» Enhance the promotion of employees’ habit of turning off lights during break
and non-working hours at all times

P Faucets use sensor faucets in order to reduce water outlet volume and to
reduce water consumption

Factory

> Use renewable energy, and continue to promote energy-saving projects such
as replacement with energy-saving light bulbs, automatic office lighting,
energy-saving equipment, air energy heater, etc.

Environm
ental risk

Wastewater
discharge volume
continues to increase

p All technical processes of factories do not generate industrial wastewater. As
for domestic sewage, the Company continues to promote water saving to all
employees.

p The factory has completed rainwater and sewage divergence acceptance
completely, in order to ensure that the discharge of sewage is 100% drained
into the city’s sewage network and to receive effective treatment.

» Domestic sewage discharge inspection is performed annually. Presently, the
discharge standard of domestic sewage is lower than the national standard. In
2022, the test result indicated COD=84 (national standard COD<500)

Environm
ental risk

Increase of waste
disposal volume

Group

p Factory sites in both Taiwan and China have established and implemented
waste management strategies in order to reduce environmental impact. We
classify wastes into domestic waste and resource recycling and reuse waste,
general industrial waste, and harmful industrial waste according to the impact
of the waste on the environment.

Scrap treatment is further classified to enhance the waste reduction process,
to implement packaging material reuse and to promote office paper
consumption reduction measures. The Company will continue to actively
promote waste reduction activities

Explicitly specify waste management operation procedures and ensure that
our waste disposal contractor is a legitimate company.

Factory

p Establish waste disposal total volume plan annually, and under the control of
the total waste volume, implement recycling and reusing as much as possible.
Continue to convey the concept of waste reuse during relevant meetings, such

) as reuse of scraps, etc.

The Company recently installed central dust removal equipment (two units in
total) capable of achieving a dust collection efficiency in the workshop of more
than 95%. In addition to the highly efficient collection of wooden debris and
powder for recycling, the equipment is also beneficial to the direct
improvement of occupational health of employees in the workshop.

Environm
ental risk

Water shortage and
power rationing

Group

» Water saving and electricity saving

Prepare response measures for power rationing and cooperate with the
> facilities equipped with emergency power generators to maintain basic power
supply capabilities

Factory

p For peak seasons of summer and winter for power rationing, the Company
has installed diesel power generators, which are maintained annually. All of
the waste gas and noise generated by the diesel power generators comply
with environmental requirements.

The factory is not located in a water shortage area; therefore, there has been
no water restriction policy. Nevertheless, the Company continues to promote
the basic rule of water saving.




Risk type

Risk description

Risk management strategy (response measures)

Environme
ntal risk

Typhoon, flood

Environme
ntal risk

Violation of
environmental
protection laws

» Typhoon and flood-related training courses are further included in the annual
training plan in order to enhance employee response capability in the case of
natural disasters.

p Establish disaster prevention supplies list and perform supplies storage
annually in order to ensure that there are sufficient supplies in case of a
natural disaster.

» The Group always operates in compliance with applicable domestic and
foreign laws and regulations, and environmental protection laws and
regulations required for corporate compliance are summarized. For
important policies and legal changes, including environmental protection and
relevant labor laws, the Group has made proper adjustments and
arrangements. In addition, the Group also continues to pay close attention to
important policies and legal changes at home and abroad on a continuous
basis and adjusts company management strategies according to information
gathered on market conditions to effectively control their impact on the
financial position and business performance of the companies.

p The list of relevant laws and regulations is reviewed quarterly, and compliance
assessment is also performed. (according to the requirements of ISO14001:
2015)

» The Company participates in the environmental protection unit group of the
local government in order to ensure that the Company is able to obtain
relevant governmental policy and inspection focus in a timely manner.

» The Company has obtained ISO14001 certification, and internal and external
reviews are performed annually in order to ensure that the Company complies
with basic regulations and laws with respect to each environmental protection
requirement.

Environme
ntal risk

Cannot satisfy customer
demands related to
improved sustainable
development for climate
change

Social risks

Operating risks due to
the COVID-19 pandemic

p Establish green interior materials database.
Actively purchase interior building materials database in order to obtain
eco-friendly, modular and competitive prices, and provide such information to
customers for use during the design stage.
Improve understanding about circularity.

» Recommend that customers use more green and reusable recycled materials
in the interior structure.
Improve subcontractor implementation and understanding of global green
trading trends.

Operating risks due to the COVID-19 pandemic

p Since the decoration and renovation industry is a labor-intensive industry, the
risks associated with resumption of work can be great. Accordingly, the
Company has established the epidemic control task force and stipulated the
work resumption epidemic control plan in order to prepare sufficient
protection supplies and to implement daily epidemic control measures. In
addition to the proper resumption of work of the Company, various job sites
have also cooperated with local government policies and safety requirements

p in order to deploy work in proper order.

The Company has established a COVID-19 pandemic response task force, and

the administrative highest supervisor acts as the leader. In addition, a

response preliminary plan has been completed, and various hardware and

epidemic control supply storage has been prepared.

The Company maintains close contact with the local epidemic control unit in

order to ensure that the latest epidemic control policy is obtained in a timely

manner.

For personnel on business trips, sufficient epidemic control supplies are

P distributed, and the Company also ensures that personnel on business trip
receive the latest local epidemic control policy before the business trip.

» The factory has stored epidemic control supplies for at least 15 days, and a

sufficient amount of supplies have been distributed to employees.
The Company has established the Safe Production Committee, and the
stationed highest leader acts as the chairperson of the committee. In addition,
conclusions about each occupational health work is provided quarterly and
improvement plans are proposed.

>

Social risks

Overwork due to long
working hours

» The Company has established the Occupational Safety and Health Committee,
and the stationed highest supervisor acts as the chairperson of the
committee, in order to pay great attention to the protection and prevention of
various occupational diseases, food safety protection and safety protection of
employees regularly, and also provides conclusions about occupational health

> and proposes improvement plans.

For overwork (long period of work hours) issues, the Safety and Health
Committee and the Human Resource Department promotes the occupational
disease and routine health examination for all employees annually in order to
ensure that the health conditions of all employees are within the controllable
scope. For abnormalities, the Company also provides warning and
implements work shifts and transfers.

» The Company progressively promotes machinery-automated operation, such
as manual cutting machines with the installation of a digital control automatic
feeding rack which leads to a reduction approximately 50% of manual board
cutting time. In addition, with the computation of computers, board material
cut by machine is of higher precision and without errors.
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Risk type

Social risks

Risk description

Labor shortage risk

Risk management strategy (response measures)

Group

» The Company has applied for a public offering at the stock exchange market,
and the Company'’s popularity has increased, which is beneficial to attracting
and retaining outstanding talent.

P> We activated the employee stock ownership trust in 2022 to help our
employees build up wealth, retain talent, and enhance their cohesion.

P We aim to cultivate cross-sector professional talent in the long term through
internal on-the-job training and external professional education and training.

» Enhance industry-academia collaboration in order to apply knowledge and
skills learned at work, and to cultivate young talent.

» Implement surveys on employee satisfaction, organization participation level,
organization morale and other internal surveys, and establish improvement
plans.

» Implement corporate’s comprehensive human resource quality and quantity
inspection, and establish short/medium/long term human resource plans
accordingly.

» Assess and plan bonus and incentive regulations of equity nature or for
medium and long term plans for the management team.

» Promote a friendly workplace, gender equality, pregnancy and parental care,
diverse and inclusive culture, or other actual actions for public welfare and
giving back to the local community.

» Adopt the temporary worker method for jobs requiring relatively lower
technical skills, in order to ensure that technicians are able to perform
technical works, and the waste of human resource can be prevented.

» Understand the local wage standard for each job type annually, and use it as
an important reference basis for annual salary adjustments in order to ensure
that employees are satisfied with their salary and benefits in principle.

Corporate
governance
risks

Risk of price
competition

» The Company adopts market segmentation and focuses on the interior
decoration of luxury goods stores, hotels with high star ratings, and
commercial spaces. As large-scale public building decoration projects involve
complex processes, clients have strict requirements for design/construction
capabilities and quality. For high-end luxury brands in particular, contractors
must undergo long-term evaluation to be qualified as service providers. The
Company'’s subsidiary RH International Designs has acquired not only a Class
III General Building Construction Contractor certificate, but also a Class B
Architectural Decoration and Design certificate and a Class I Architectural
Decoration and Finishing Contractor certificate, so that the Company has
relatively strong competitive advantages over its competitors.

» The Company is one of the few large interior decoration business operators in
the industry capable of integrating turkey (design-build; EPC) projects, and the
Company is equipped with early-stage planning capability, a high level of
design capability, meticulous project management capability and rigorous
control of construction progress and quality. In addition, the Company also
collaborates with foreign designers to expand the international perspective
along with extensive and diverse experience, so that the Company is of great
international competitiveness.

Corporate
governance
risks

Economic cycle, national
policy and industry
change related risks

» The Company continues to expand the decoration and renovation market in
high-end high-star hotels, commercial/office spaces, department stores,
high-end residential houses, and medical care, and business has expanded
globally. Presently, in addition to Taiwan, the Company has established
business in China, Hong Kong, Macau, the Asia-Pacific region, Europe, and
North American countries, in order to reduce the economic impact of one
single industry, single region or customer group.

» With the emergence of internet e-commerce, the number of physical stores
may be reduced. However, as boutique brands have adjusted their strategies
to enter different sectors, including catering, art and cultural collaboration to
luxury resorts, the brand spirit can still be conveyed through digital
interaction and immersion experiences, thereby re-establishing the image
and culture value in consumers’ minds, and expanding the demand for
physical stores, such that the demand for decoration and renovation is also
driven to grow.




Risk type

Corporate
governance
risks

Risk description

Information security
events

Risk management strategy (response measures)

» Implement information security event reporting and information security
education and training for employees in order to increase employee
awareness about information security comprehensively.

» Implement third party inspection to enhance information security operations.
Every year, the Company retains a professional accounting firm to perform an
information department audit.

Perform disaster recovery drills periodically.

Corporate
governance
risks

Impact of change of
interest rate, exchange
rate and inflation on the
Company's profit or loss

Change of interest rate

» In order to obtain prime rates and preferential terms when the companies
needs funds to expand business in the future, the Group always builds and
maintains good credit history with banks, and observes and understands
trends for market interest rate changes. We also use other financial
instruments to mitigate the risk of interest rate changes through sound
financial planning.

Change of exchange rate

» The Group's sales transactions denominated in foreign currencies have used
primarily RMB, followed by USD. RMB has been the most-used transaction
currency in the Group’s procurement transactions, followed by the USD and
EUR.

[P The Group primarily uses sales revenues to defray procurement expenses
for naive hedging.

We pay attention to exchange rate trends for the primary currencies in the
international currency market to track trends for a timely response. In
addition, the risk from exchange rate changes is taken into account
during quoting to adjust the selling price if necessary, thereby ensuring
the desired profit.

The financial information and foreign exchange reports of financial
institutions are acquired on a regular basis so as to project trends for
exchange rates and interest rate changes from a comprehensive
perspective, and to make flexible adjustments to foreign exchange and
funding strategies.

Corporate
governance
risks

Risks faced due to
concentrated purchase
or sales and response
measures

» The Group’s main raw material suppliers and contractors are from Taiwan and
Mainland China and are not individually irreplaceable. We have multiple
supply sources and maintain long-term stable partnerships with the suppliers.
The Group has thus not been exposed to supplier concentration risk. Taking
purchase cost and quality control as well as risk diversification into
consideration, the Group will continue looking for good suppliers to avoid
possible supplier concentration risk.

» The Group has operated in high-end retail, hotel, public spaces, and
commercial corporate headquarters industries with long-term plans. As our
clients are either at home or from abroad and we have no single client
occupying a large proportion of our sales, we have been able to reduce our
exposure to the risk of concentrated sales.
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Legal Compliance

Material Topic Legal Compliance

Legal compliance is the baseline for corporate governance. Thorough
I EERERGENERIERVAN  jmplementation of legal compliance is essential for the enterprise to achieve stable
growth and sustainable operation.

Policy Establish risk culture-Comprehensive implementation-Effective prevention

» Implement legal compliance training and establish a culture of legal compliance

Goal

e Zero violation of laws and regulations

Resource invested and e Completed law and regulation identification and handling
actual outcome in the . -
current year e Completed legal compliance related training

e In 2022, there were no major violation of laws and regulations

Responsible  Contact Person: Chief Financial Officer

department and o Tel: 02-25456011
complaint filing
mechanism e Email: IR@richhonour.com

PSSR ERSM  Sustainable Development Committee reviews legal compliance implementation
performance annually.

Note: Major violation of laws and regulations generally refers to incidents with penalties imposed by competent authority reaching NT$500,000.

Legal compliance is fundamental to corporate management. RH promotes internal regulations on ethics
and requires new employees to sign an integrity declaration upon reporting to work. In addition, due to
the great variety of laws and regulations, when each department is aware of any relevant regulatory
amendment updates and information through interaction with government agencies or from media
reports, internal and external trainings are performed for each department's staff in order to ensure that
the Company’s operation complies with all laws and regulations.

First, with regards to the corporate governance aspect, RH has established functional committees to
supervise the financial operation status and internal control system of the Company. In addition, with the
approval of the “Corporate Governance Best Practice Principles” and the “Procedures for Performance
Evaluation of Directors and Managerial Officers”, the Board is promoted to actively participate in major
resolutions and decisions of the Company. Furthermore, a Corporate Governance Officer is established
in order to assist with Board operations and to provide professional opinions, thereby enhancing Board
functioning. In the future, RH will continue to comply with the Corporate Governance Evaluation and the
Corporate Governance Best Practice Principles, in order to improve the legal compliance awareness of all
employees of the Company.

Furthermore, with regards to personnel management, RH has established relevant internal regulations
on ethics, and has repeatedly conveyed the philosophy that the Company values honesty and integrity
as its core values. Through the stipulation of a series of regulations, proper implementation, self-review
and smooth reporting channel as well as a protection mechanism for reporters, the Company has
established a comprehensive legal compliance firewall. With management setting themselves as an
example for others, the Company requests that all employees ensure that their relevant business
conduct complies with the law and with the Company's internal policies and regulations. Furthermore,
through the annual internal control self-evaluation, compliance status is reviewed, and an internal audit
is implemented. Compliance guidelines for employees performing job duties have been stipulated, and
all employees of each company of the Group, regardless of their job positions, job ranks or locations, are
required to comply with the “Ethical Corporate Management Best Practice Principles” and “Code of
Ethical Conduct”. The content thereof includes working environment standards, equal opportunity,
non-disclosure clauses, adjunct job position prohibition and recusal of conflict of interest, gift offering or
receipt and business etiquette, respect of employees and customers, complaint reporting, protection
and exemption, etc., in order to gain public trust, to improve corporate image and to ensure the
sustainable operation and development of the Company. To prevent and avoid the violation of fair
competition conduct, anti-trust laws such that a penalty may be imposed, relevant codes of conduct have
also been stipulated in order to be used as the standard for the Company's management and
practitioners engaging in business conduct, thereby reducing the risk of violating any laws. The
Company participates in industry competition based on the principle of ethics and fairness in order to
achieve a corporate culture of legal compliance, and to establish a trustworthy and respectful corporate
reputation.



Furthermore, with regards to personnel training, to improve employee knowledge about professional
ethics and legal compliance, the Financial Department, Administrative Service Department and other
responsible departments of RH cooperate with each other according to the laws and the internal
regulations of the Company to implement training on laws and regulations related to business
conducted by different departments and employees of different ranks. For example, corresponding
training content is provided to employees according to their job duties, including new employee
orientation, physical courses, promotion of each unit and external training, etc. In addition, through
factory site posters and internal webpages of the Company, legal compliance guidelines are provided in
order to allow employees to access and obtain legal knowledge at any time.

Finally, with regards to environmental safety and health, RH has established relevant supervision,
measurement and performance management systems in order to ensure that the Company is able to
comply with environmental protection and occupational safety regulatory requirements during the
product lifecycle process, and that the environment and occupational safety and health management
system can be operated effectively. Through the management cycle method, possible potential
problems can be found, and control measures are adopted in a timely manner in order to prevent
damage to the Company.

In terms of the overall legal compliance practice of RH, there have been no major violation records
related to corporate governance, securities trading, environmental protection, labor rights, occupational
safety, disclosure of customer privacy, anti-competition actions, marketing labels or product safety and
liability, etc. in the last three years.

E® Operational Performance

The Company's consolidated operating revenue in 2022 was NT$5.096 billion, an increase of 23.22% from
the previous year, which was mainly a result of the recovery from the impact of the pandemic and an
increase in market demand. Accordingly, the sales performance of all key business locations indicated
growth from the previous year.

Future Operational Directives

g RH will further grow the existing client base and actively expand the business in the overseas international
market, expand global planning, and maintain growth momentum.

SJ’ Improve management integration capability, including design and engineering, sales, and manufacturing,
in order to achieve maximum value.

\:J/ In response to the market labor shortage, the Company will continue to expand cooperating partners in
order to increase the overall team force.

g Strengthen industry-academia collaboration and promote the exchange of professional skills and practical
experience to enhance the employability and competitiveness of graduates.

SJ’ The Company will pay attention to the impact of aging society and intelligent technology development on

future industries to target new markets.
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Operational Performance In Recent Years

Unit: NT$ thousand

\ 2020 \ 2021 \
Total operating revenue 3,117,134 4,136,015 5,096,245
Total operating cost 2,293,085 3,250,918 4,061,213
Gross profit (loss) 824,049 885,097 1,035,032
Total operating expense 469,640 539,168 596,722
Operating profit (loss) 354,409 345,929 438,310
Total non-operating revenue and expense 23,358 20,676 46,144
Net income (loss) of the current period 213,206 232,345 345,268
Basic earnings per share 3.43 3.52 5.23

¢ Revenue is defined to include net sales pus revenue from financial investments and sale of assets. Operating cost
is defined to include cash expense for the purchase of raw materials, product components, field facility and service
paid to the external of the organization.

Employee salary
and benefits
(Unit: NT$ thousand)

Salary expense 493,672 493,881 583,236
Labor and health insurance expenses 32,575 36,489 41,701
Pension expense 12,521 26,706 9,566
Other employee benefit expenses 39,181 37,445 21,804
Total 577,949 594,521 656,307

e Employee salary and benefits is defined to include the total salary (including employee salary and amount paid to
the government for employees) plus the benefit total amount (excluding education and training, protective
equipment costs and other costs directly related to the job duties of employees).

Payment to
investors
(Unit: NT$ thousand)

Interest expense

Dividends

184,800

231,000

244,200

Total

189,430

232,453

245,245

e Payment to investors is defined to include all dividends paid to shareholders plus the interest paid to the lender.

Payment of
government fees
(Unit: NT$ thousand)

Tax (income tax)

164,561

134,260

139,186

Tax (tax payment) 27,066 110,187 53,008
Penalty fine 58 - 55
Total 191,685 244,447 192,249

e Payment of government fees is defined to include all taxes and fines required to be paid according to international,

domestic and local standards. Taxes may include business tax, income tax and property tax.

Community
contribution
(Unit: NT$ thousand)

Remaining
economic value
(Unit: NT$ thousand)

e Remaining economic value:

120,426

“Direct economic value generated” less “Economic value distributed”.



Products and Services

The service scope of the Company includes design planning, brand identity, design implementation,
project management, renovation, equipment manufacturing, and more. The Company mainly provides
comprehensive services to various sections of recreation, catering, health care, shopping centers,
boutiques and retail, brand image, commercial office and public space exhibitions.

The Company will continue to provide services satisfying customer demands, values customer opinions
and feedback, and maintains smooth communication channel with customers in order to establish stable
and excellent cooperation relationships. For comments provided by customers, the sales team reflects to
the R&D Business Department and Administrative Service Department for subsequent improvement, in
order to gain customer trust with quality service.

R&D Innovation

Major R&D Applications

1990 Developed CAD computer-aided design
Developed 3D perspective plan design

2000 Developed 3D animation technology simulation
2008 Strengthened prefabricated (modular) production
2017 Established integration project control mechanism in conjunction with

BIM application development, and virtual reality (VR) application

Utilized 3D printing to assist the detailed design

2022 Applied new techniques, new technologies and new materials to develop
green energy and smart space decoration design to achieve sustainable
green building
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Project pricing
Resource management
Time management
Expense management

Prediction plan
Execution Plan
Demand plan
Multi-station schedule

Production monitoring

Energy consumption monitoring
Production schedule
Maintenance management

Qualitative and quantitative
management

Material list

Cost calculation

Change and revision control
Product allocation management

Supplier Inventory
contact management
Purchase ~ Material management
agreement Transportation
Amortization management
Demand plan Warehouse
management

interior decoration enterprise
information system

Project

planning and

analysis
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schedule
management

Production
management

Product data
management
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Contact person management
Marketing and sales management
Potential customers and opportunities
Case management

ERP integration

Contract management
Field service

Project management
Material return inspection

Estimation and quotation
Order management

Demand management
Electronic Data Exchange (EDI)

Recruitment management
Benefit/absence/salary

Job position and budget control
Training and development
Performance report and analysis
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Financial plan management
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Strengthen prefabricated (modular)
production- core competitiveness

3D stainless steel exhaust hood

Laser cold welding/internal steel reinforcement
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» Design
technology
review

» Production
assembly
quality
control

» Packaging
field
installation

Strengthen prefabricated (modular)
production- core competitiveness




Established integration project control mechanism in conjunction with
BIM application development, and virtual reality (VR) application

Building Information Modeling - smart control management technology, beneficial to
quality, progress and cost management

BIM application actual case example 2017

Design coordination BIM360 2019
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STEP 01 Model design
@ review
- STEP 02

O/

Receiving
model

Collision
test

STEP 03
@ STEP 04
STEP 05 —

V
| Nm— Time
— simulation
Cost item
analysis
Autodesk™ Revit® Autodesk® Navisworks™ Manage
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Use 3D perspective view to understand the
3D changes of the stylish suspended ceiling
profile, and obtain information from the
model, such as the element type, rotational
angle and quantity, in order to simplify the
statistical analysis and analysis process.

Perform interior, channel and equipment
model collision tests, and precisely allocate
problem areas and understand the situation
swiftly. Coordinate various parties efficiently
to save time and to achieve effective review
and correction.




RH Utilizes New Technologies to Improve Industry Performance

A good design is equipped with 1980 Developed CAD (computer-aided design)

S . . 1 Devel D see-th h ive pl
50% Sen5|b|I|ty +50% Ratlonallty 990 Developed 3D see-through perspective plan

design
. ) Software d o ) )
Design 50% Appealing + 50% Function Technology 2000 Developed 3D animation technology simulation
Definition Simulation [k gtilized 3D printing to assist the detailed
esign

Experience
2022 Development in the direction of 3D virtual
reality (VR).

Concept of Rational plan Color Rational
sensibility layout coordination arrangement
with sensibility integration
Csagr: mpemnts R T e
L L] [ TLE

Concept of 50% sensibility

9dUBUIBA0D 3|qIsuodsay | 10day Ayjigeuteisns dnoto ubisag JNOUOH Y1y |



25UBUIAA0D 3|qIsuodsay | 1oday Ajiqeureisns dnots ubisa@ INouoH a1y |

50% Rational plan layout

OUR GOAL, Designer’s creativity plus new technology to present the final work.

and what we do now. RH Design implements creative designs and accumulates professional information
in order to obtain a significant amount of Big Data resources, and the Company
utilizes technologies to assist in project execution. Accordingly, the team is able to
focus on exploiting its creativity and to make the design more delicate and exquisite,
thereby securing the team'’s competitiveness and achieving greater market value.



Projects

HOSPITALITY recreation and travel

Star Commercial General

Restaurants Hotels Hotels Reso.rts Tourist Hotels
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Projects

Commercial Space

Performance Food
Hall Court

Shopping Department Duty Free

Center Store Shop Outlet Mall

Supermarket

Workplace

General Large Corporate Technology Bank Insurance
Commercial Office Headquarters Facility Office Institution Industry

!i'- 5

25UBUIAA0D 3|qIsuodsay | 1oday Ajiqeureisns dnots ubisa@ INouoH a1y |

..-u-
—

— - + m—

—  — —

e = -

a—
~_a
|

——

- -




Projects

Public Space

Medical Care

Building Public Public Exhibition Religious
Facility Hall

Clinic Center

Customer Relationship

Material Topic \ Customer relationship, trade secret protection and transaction security
Impact on the Ensure trade secret protection and transaction security, and provide quality service to
Company improve customer satisfaction, allowing the business of the Company to be expanded,

and the objective of sustainable development to be achieved.

IPolicy/Commitments | Fulfill non-disclosure obligation, provide quality, fast, safe and reliable service, in order to
increase customer satisfaction

Goal Goal of customer satisfaction to achieve above 85 points
Zero disclosure of confidential information
Resource invested Completed satisfaction questionnaire survey
and actual outcome in
the current year New employees signed confidentiality and non-compete agreements
Responsible e Contact unit: Administrative Service Department
department/ i
Complaint filing e Tel: 02-25456011
mechanism

e Email: info@richhonour.com

Annual management review meeting reviews customer service performance

Assessment

e EniETResul Annual satisfaction survey score of 88.3 points, satisfying the goal

(-]~ -

No disclosure of confidential information or suspected disclosure event for the year
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Customer Satisfaction Survey

For completed projects, RH performs a customer satisfaction survey every two weeks, and the annual
satisfaction survey statistic is also performed annually. In 2022, the satisfaction survey result was 88.3
points, satisfying the annual goal.

To improve after-sales service satisfaction, we organize a technology forum and educational training
seminars. The corporate and academic sectors are invited to participate in these events in order to
understand the market and the customer demand direction. Understand customer service demands,
take the initiative to proceed to the customer’s site to understand the demand, and satisfy customer
demands with the overall technology energy of RH.

Through continuous review and improvement, we aim to increase customer trust in and the reliability of
the brand of RH, in order to further establish long-term trust of the Company's brand. Up to the end of
2022, with respect to the Company's protection of customers’' personal information, there has been no
infringement of customer privacy or complaint due to loss of customer data. In addition, the Company
complies with product and service related health and safety regulations, and product and service
information and labeling regulations, such that there is no violation of government standards and
relevant laws and regulations. In addition, there are no major penalty fines imposed by government
agencies.

Trade Secret Protection and Transaction Security

Trade secrets and confidential information are important intellectual properties of the Company.
Through relevant control mechanisms, we ensure that trade secrets and confidential information are
protected without disclosure, such that we are able to maintain a competitive advantage and to protect
the rights and interests of customers at the same time.

The Company establishes and implements management, preservation and confidentiality operation
procedures for trade secrets, trademarks, patents and works. The implementation result is also reviewed
periodically, in order to ensure that internal personnel are able to comply with the operation procedures
of the Company effectively during the performance of job duties. On the first day of reporting to work,
new employees participate in an orientation in order to improve and enhance employee awareness
about the protection of trade secrets and personal data. Furthermore, through irregular announcement
on confidentiality messages, employees are reminded to properly comply with the rules prohibiting any
disclosure of the Company’s intellectual property rights of trade secrets, trademarks, patents, or works
learned during the performance of job duties, and that it is also prohibited to seek or collect any
intellectual property rights of trade secrets, trademarks, patents, or works of the Company irrelevant to
one's own job duties.

The Company has established an independent reporting channel and subsequent investigation
procedure. In addition, irregular audits and inspections are also performed on the job performance of
employees. In 2022, there were no records of disclosure or loss of trade secrets or customer information
of the Company.

Sustainable Supply Chain

The Company is in the interior design decoration industry, and provides the services of design and
construction. To achieve the goal of completing projects on time and meeting expected levels of quality,
it is necessary to ensure that the component parts and engineering service supply are properly provided
and arranged. Accordingly, the Company maintains close cooperation with suppliers and contractors in
order to seek sustainable growth for both parties and to establish a cooperation partnership of mutual
benefits.



The Company has established the supplier management process to ensure that cooperating
suppliers/contractors must qualify the supplier evaluation review in order to officially become a
cooperating partner of RH. Communication during the review process is intended to understand
supplier’s construction capability, supply quality and delivery stability, and the Company is also able to
establish close bonding with suppliers based on the concept of cooperation.

Due to industry characteristics, the Company's construction works are subcontracted to various
professional subcontractors for construction. These subcontractors include millwork, painting, iron
work, glass work, plastering work, and electrical, fire safety, and air conditioning systems. The
construction materials mainly include veneers, plates, metal, glass, etc. The Company is responsible for
the selection of building materials or customers may designate materials individually, and the material
source includes market available parts. We have built long-term good relationships with suppliers and
subcontractors for a long period of time, and the cooperation relationship between the two parties have
been excellent. Thus, we can ensure the stability of the suppliers. In addition, through the Materials
Department’s periodic supplier evaluation, the suppliers’ service and quality stability can be ensured, and
the suppliers’ capability can also be understood.

» Local Procurement

To promote local economic development and to respond to low-carbon transportation,
the Company'’s procurement policy prioritizes local procurement.

Taipei Headquarters Local Procurement

Number of local suppliers/percentage

Amount of local procurement/percentage

Zhongli Rich Honour Fabricating Local Procurement \

Number of local suppliers/percentage

Amount of local procurement/percentage

RH Shanghai Local Procurement

76% 66% 61%

8% B66% 87%

RHQ Furniture Local Procurement ‘ 2020 2021 ‘ 2022

92% 83% 85%

100% B1% 9%

Note: In 2022, since Zhongli Rich Honour Fabricating started to accept turnkey projects, the local procurement percentage was reduced.

» Supplier Communication

The Company aims to ensure the ethical and environmental standards for suppliers and manufacturing
processes based on win-win cooperation with suppliers. In addition to performing evaluation of product
quality, and on-time delivery and cooperation of suppliers periodically, the Company also communicates
with suppliers. For suppliers with outstanding cooperation outcomes, the Materials Department also
adjusts the annual purchase allocation of contractors and suppliers in order to achieve the win-win
objective for both parties.

» Supplier Sustainable Development Audit

To allow suppliers to achieve outstanding product quality with the cooperation between both parties,
and to achieve quality service levels and sustainable value, the Company plans to invite suppliers to
jointly focus on and promote sustainable development in 2023. In addition to the request for the
establishment of a fair and proper transaction environment and the promotion of cooperation
relationship between both parties, the Company and suppliers jointly fulfill their corporate social
responsibilities.

In 2022, the business locations of RH, Zhongli Rich Honour Fabricating, RH International Designs
(Shanghai) and RHQ Furniture (Zhejiang) included 369 new suppliers, and an environmental and social
aspect assessment had not yet been conducted. For new and existing suppliers, quality audits were
mainly performed. Starting in 2023, the Company will introduce the environmental and social aspect
assessment on new and existing suppliers. In 2022, the business locations of RH, Zhongli Rich Honour
Fabricating, RH International Designs (Shanghai) and RHQ Furniture (Zhejiang) had no incidents related
to major environmental or social impacts causing transaction suspension.
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Information Security Protection

RH values information security and establishes comprehensive information security protection and data
protection mechanisms in order to prevent the risk of disclosure of confidential information or data
damage. The internal of the Company has established relevant information security control mechanism,
application technology and data security standards, and data backup mechanisms are also set up for
important systems of the Company. Each year, recovery tests are performed irregularly, in order to
ensure that information systems can be recovered normally, thereby reducing the risk of unexpected
natural disaster or human errors that may cause system interruption, and ensuring the satisfaction of
the system recovery goals set by the Company.

The Information Management Department of the Company is responsible for the coordination and
implementation of the information security policy, and promotes information security messages, in
order to improve employee information security awareness, and to collect and improve organization
information security management system performance and technology, product or procedure
effectiveness. The Audit Office performs an information security audit on the internal control system
computer cycle annually in order to assess the effectiveness of the information operation internal control
of the Company.

RH Information Security Management Plan

Control item ‘ Implementation measures

Internet network e Installation of firewall.

information security . ) L
control o Virus scan on computer system and data storage media periodically.

e Review system log of network service items periodically, and track abnormal
conditions.

Computer equipment is under custody of dedicated personnel, and account
and password are set up.

Data access control

Users are required to change password periodically.

¢ Computer server room access control measures.

Remote login management information system requires appropriate approval.

Emergency recovery Establish system backup mechanism and implement remote backup.

mechanism
o Inspect computer network security control measures periodically.

RH complies with the information security policy to implement information security protection and
establishes the information security system, such that the Company’s information security protection
capability can be improved effectively, thereby protecting the confidentiality, integrity and availability of
the Company's information. In case of any human errors, intentional destruction or natural disaster, any
improper use, disclosure, alternation, damage or loss of the Company's assets affecting the operation or
interests of the Company can be prevented. In 2022, there were not any major information security
incidents.
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F Green Sustainability

Environmental Management Policy

As countries around the world focus on ESG sustainable operations, and to achieve the goal of the “Paris
Agreement”, all industries and sectors worldwide are heading toward the direction of net zero emissions
by 2050. For the interior design and decoration industry, international customers emphasize ecological
environments and seek sustainable development. Domestic business operators are focusing on the
design and construction of residential houses that are healthy, energy saving, environmental friendly
and low pollution through the implementation of green building design, real property technology and
smart city planning, and so on. RH actively cooperates with domestic and foreign policies and project
demands in order to implement ESG in all aspects of each operation from design to construction and
factory manufacturing.

Environmental Policy

Compliance with all government Focus on the balance between industry development and environmental
environmental protection regulations protection

Zero pollution Implement resource recycling and effective reuse

Promote energy saving, carbon and waste reduction to achieve the goal of

Establishment of green supply chain a sustainable environrment

0 ur M ethOd ° * We also enhance the inspection and maintenance of pollution prevention operation
equipment, in order to reduce equipment malfunctioning.

Sustainability/innovative and revolutionary designs are adopted.

High performance/low energy consumption/healthy eco-friendly green building
materials and equipment are used.

We promote employees to set the indoor air conditioning temperature at the most
comfortable temperature of 26°C, and also install curtain and insulation paper
based on the consideration of different sunlight exposure and thermal load.

The air conditioning equipment is cleaned and maintained periodically in order to
maintain efficient operation.

During non-working hours, computers and monitors are turned off.

We select air conditioners, refrigerators and other appliances, including
multi-function machines, that are equipped with energy-saving marks.

The lights, air conditioners and projectors in meeting rooms are turned off after the
end of meetings.

LED energy-saving and carbon reduction light tubes and bulbs are used in the new
office area.

Waste classification, reduction and resource recycling are implemented properly.

Toner cartridges equipped an with eco-friendly mark are used, and the
temperature of printers is reduced with less paper consumption.

Employees are encouraged to use their own water bottles or cups during internal
meetings.

® Employees bring their own tableware and cups in order to reduce the use of
disposable tableware and cups.

Faucet water output volume is lowered to reduce water consumption.




Green Service Implementation

To catch up with the global trend of green building, Taiwan has established the “Nine Main Evaluation
Indicators of Green Building” and promotes the “Green Building Mark” in order to encourage the
construction of building spaces that are healthy, comfortable and environmentally friendly. In recent
years, RH Design has completed numerous eco-friendly certified projects as shown in the image below:

Environmental Sustainability Achievements

ESG Corporate Sustainability

- Implement strategic planning for sustainability topics early, and
introduce international certifications in sequence

= Establish a Sustainable Development Committee, and make progress
toward corporate operation and environmental sustainability goals

Design Stage

= Adopt sustainability/innovative and revolutionary designs
- Select and use high performance/low energy consumption/healthy
eco-friendly green building materials and equipment

Construction Stage

= Adopt material plans which maximize utilization value as the goal for
managin%the proper and precise use of materials

- Adopt techniques of high efficiency/focusing on environmental
quality for management

- Implement waste management, and prevent interior decoration
waste pollution

Factory Site Construction

- Establish a waste treatment system to reduce environmental impact
= Use an environmental purification system to provide a healthy
working environment

In terms of the design, in addition to the effective use of space, we focus on the living perspective of
combining physical/mental state- with the environment, and have introduced healthy and non-toxic

building materials in order to plan friendly spaces to be comfortable, with ventilation and sufficient lighting.

Design Planning

Ve
Emotional and Mental Health Share Healthy Interpersonal Social Activities
. . . F . . .
« Working environment: smart divergence Socianzationocus * Emotional health requires exits and space
« Dynamic and static divergence without Individual design support in order to reduce stress, to
interference with each other Independence satisfy personal nefe?s, ‘Iand o ﬁ.StabI'Sh and
« Prevent noisy activities from affecting quiet Cooperation maintain meaningful relationships
activities Recreation « Capable of choosing work location, work
Profession method, and flexible time
* Receive benefits from emotional health
. J
4 . : N\
Health Environment SCIe"e sharing Body Health
nteractive
« Environmental health benefits from the Experience » Body health relies on the factors of
design and the sustainability plan of the users Flexible controllable acoustics, lighting and thermal
» By providing continuous, flexible and Functions comfort of users )
ready-for-change spaces, the environment Comfort and « It includes the factors of proper hydration,
can be maintained and used in a healthy E’;".'mg[‘ﬁe"ta' nutrient, sunlight and fresh air as well as
manner MENGIINESS multiple places for relaxation )
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EMPLOYEE EXPERIENCE

Physical wellness Environmental wellness

Proper interior design planning is able to provide healthy and natural lighting to staff working for a long period of
time, and personal work/auxiliary space can be centralized at the artificial lighting area

] BES
o

Physical wellness

If noisy and quiet activities can be separated, social activities will not affect office activities




Sustainable Solution

Natural
Lighting

Air Quality

During the early design stage, RH considers the factors
of lighting, air, sound and temperature, in order to
provide a comfortable indoor environment. Under the
mission of sustainable development, the Company also
values the use of renewable energy and green building
materials in order to achieve the goal of net zero
emissions and to protect our Earth environment.
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Physical wellness Environmental wellness

Proper interior design planning is able to provide healthy and natural lighting to staff working for a long period of
time, and personal work/auxiliary space can be centralized at the artificial lighting area
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For 90% of our lifetime, we live in an indoor environment. Accordingly, how to increase the
environmental and health benefits of building materials and to improve living health are essential
subjects for the interior design industry. For project materials, the Company use numerous green
building materials approved by the Construction and Planning Agency, including: plastic and rubber
recycled products, isolation materials for construction, water-based paints, regenerated products from
recycled woods, resource reused tiles, resource recycled and reused building materials. The Company
looks forward to driving the upgrade of the traditional building material industry, in order to achieve the
consensus of mutual existence and co-prosperity with the environment.



Green Procurement Category

& PVCfloor tiles and linen floor tiles, equipped with the floorscore mark

+  Bolon carpet (brand: Bolon), equipped with floorscore mark

& PVCfloor tiles, equipped with recycle and reuse material mark confirmation
# PVC floor tile series: FOSSIL Gray #51956

& NTERFACE carpet, equipped with LEED certification

F1 low-form Green building material o EiE
board calcium silicate boards

aldehyde
s
- RCH W
/ NN —

i 6 B
cM197

e Green building material ;
LEED artificial stone plastic floor F1 particle boards

Green building Green building material

cement paint gypsum boards EPD Standa{rd terrazzo
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Building structure provides rigid housing for safe protection The purpose of interior decoration is not to
re-create the space or to modify into a bright space, but to also establish a protection mechanism for the
indoor environment Decoration related to each breath and skin contact of users must be safe, secure
and environmentally friendly.

» Precise material use.
» Highly efficient green techniques.

» Implement waste management, and prevent

Green L : -
interior decoration waste pollution.

Engineering

Drawings must satisfy construction requirements. Based on the
preliminary design or detailed design, various engineering components of
Early Stage the building, structure, electrical and mechanical equipment are properly
of Project verified. The criteria of material supply, construction technology and
equipment are also understood in depth, in order to integrate various
specific requirements for construction.

Construction ]

> RH Design
[ drawings ] > [ deployment plan

—}[ Drawing interface ]
>

Drawing for plan
interpretation

> Construction
[ progress plan ]

ue|d buimeuqg

Environmental protection]

—> [ health and safety plan

Material
substitution plan
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> [ Material
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)
o
>
(%]
@
=)
c
23
o
=]
o
)
=]

To reduce costs, to save labor time and to accelerate project process efficiency, the
Company utilizes BIM software to improve design for projects, in order to reduce the
occurrence of error and rework. In addition, information about the consumption
quantity, sub-item unit price, sub-item price reasonableness between the plan and
the actual construction can be compared, in order to understand project operations
and to achieve effective control of project cost risks.




Energy Resource Management

Material Topic Energy consumption and energy saving

Energy cost accounts for a relatively higher ratio of the production cost, and the control of
Impact on the Company energy consumption has a significant impact on production costs. Accordingly, RH
continues to exert efforts towards energy control and reducing energy consumption.

Policy Implement energy saving and carbon reduction, and reduce unnecessary waste

 Continue to review energy management
» Replace old lighting fixtures with highly efficient LED lighting fixtures
» Energy savings rate of 1%

. * Promote electricity saving
Resource invested and .
actual outcome in the * Encourage staff to reduce the use of elevators and use the staircase more often

current year e Turn of lights during lunch break for 1 hour

» Contact unit: Administrative Service Department

Responsible department
and complaint filing e Tel: 02-25456011

mechanism e Email: info@richhonour.com

Administrative Service Department inspects and reviews energy consumption

Assessment mechanism status monthly

As global warming becomes more severe, energy and climate change have become key issues faced by
the world. To effectively use energy, RH will establish a cross-departmental energy saving team. In
addition to establishing energy-saving performance indicators and proposing enforceable
energy-saving plans, the Company also verifies energy-saving plans in order to effectively reduce energy
consumption. Energy used by the Company mainly refers to externally purchased electricity and gasoline
used for company vehicles.

Energy consumption

Region Item | 2020
Electricity consumption (kWh) 579,413 564,570 560,692
Taipei Electricity consumption (GJ) 2,085.89 2,032.45 2,018.49
Headquarters  [ECEERTRT 49,430.65 48,093.37 50,510.41
Gasoline (G)) 1,613.95 1,570.29 1,649.21
Electricity consumption (kWh) 223,120 231,680 259,360
Electricity consumption (GJ) 803.23 834.05 933.70
Zhongli Rich Gasoline (L) 8,663.60 6,912.40 6,476
Honour Fabricating [EESCElIEN(E])) 282.87 225.70 211.45
Diesel (L) 699.29 697.69 536.55
Diesel (G)) 24.59 24.53 18.87
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Energy consumption

Region |

Electricity consumption (kWh) 28,022 33,429 25,536
: Electricity consumption (GJ) 100.88 120.34 91.93
RH International
Designs Gasoline (L) 4,410 3,908 3,119
Gasoline (GJ) 143.99 127.60 101.84
Electricity consumption (kWh) 1,167,540 1,214,700 1,288,620
Electricity consumption (GJ) 4,203.14 4,372.92 4,639.03
Gasoline (L) 2,168 2,974 2,281
RHQFurniture e 70.79 97.10 74.48
Diesel (L) 1,257 4,005 1,273
Diesel (G) 44.20 140.83 44,76
Liquefied petroleum gas (kg) 6,710 4,390 1,425
Liquefied petroleum gas (GJ) 186.36 121.93 39.58
Total energy consumption (GJ) 9,559.89 9,667.74 9,823.32

Note: The above gasoline consumption is estimated according to the average gasoline price announced
by the Chinese Petroleum Corporation. The heating value refers to the Greenhouse Gas Emissions Factor
Management Table Version 6.0.4 announced by the Environmental Protection Administration, R.O.C. The
heating value of diesel is 8,400kcal per liter, the heating value of liquefied petroleum gas is 6,635kcal per
liter, the heating value of gasoline is 7,800kcal per liter; where 1kcal is equivalent to 4,186), 1 kWh is
equivalent to 3,600KG, and 1G) =1x10%. Diesel is mainly used for power generation operations, and the
number of liters is an estimation value.

Energy intensity

\ 2020
Operating revenue (NT$ million) 3,117 4,136 5,096
Electricity consumption Intensity (GJ/NT$ million) 2.308 1.779 1.508
Diesel Intensity (GJ/NT$ million) 0.677 0.489 0.400
Gasoline Intensity (GJ/NT$ million) 0.022 0.040 0.012
Liquefied petroleum gas Intensity (GJ/NT$ million) 0.060 0.029 0.008
Total energy Intensity (G)/NT$ million) 3.067 2.337 1.928
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Energy Saving Measures

Zhongli Rich Honour Fabricating Saved energy and electricity of 1,000 kWh, 3.6GJ, and

2021 Replacement of LED lighting fixtures reduced carbon dioxide emissions of 0.509 tons
Zhongli Rich Honour Fabricating Saved energy and electricity of 1,000 kWh, 3.6GJ, and
Replacement of LED lighting fixtures reduced carbon dioxide emissions of 0.509 tons

2022

RHQ Furniture
Use of heat pumps

Saved electricity of 5,000 kWh, 18GJ, and reduced carbon
dioxide emissions of 2.55 tons

Note: The 2021 electricity carbon emissions factor was 0.509kgCO2e/kWh. Since the electricity carbon emissions
factor has not yet been announced in 2022, the 2021 factor is used.



Water Resource Management

The Company’s headquarters and RH International Designs are located at commercial buildings, and the
factories of Zhongli Rich Honour Fabricating and RHQ Furniture are located at industrial parks in
non-ecological conservation related areas, and all the water used comes from the water company. The
main purpose of water use is for domestic water. There were no water resources significantly affected by
Company water use for business operations. To cope with climate change and the condition of
decreasing water resources, we continue to promote the concept of water saving to all employees, and
we have installed water-saving facilities.

Water resource consumption

Region Item \ 2020

Taipei Headquarters Water withdrawal (ML)
Water withdrawal (ML) 1.356 1.218 0.758
Zhongli Rich Honour Water disch ML
Fabricating ater discharge (ML) 1.064 0.975 0.606
Water consumption (ML) 0.292 0.243 0.152
RERGTEHERGCIEINNESEM Water withdrawal (ML) - - 2.133
RHQ Furniture Water withdrawal (ML) 12.036 14.519 15.595

Note: Since the water withdrawal of RH International Designs has not been statistically calculated in 2020 and
2021, no relevant disclosure is made. Since the water discharge and consumption of RHQ Furniture has not been
statistically calculated in 2022, no relevant disclosure is made.

Pollution Control

RH is in the interior design and decoration industry, and relevant processes do not generate hazards of
wastewater or waste gas, etc. The wastes generated by the Company are classified into general industrial
waste and hazardous waste. Industrial waste mainly refers to waste woods and packaging materials.
Hazardous waste mainly refers to paint residue, waste packaging tanks, waste filter cottons, and waste
activated carbon, etc. In addition, employee domestic waste is handled by a qualified disposal contractor
for removal and treatment.

General
industrial waste
&
Al
Hazardous - .
Waste waste Qualified disposal

contractor

Total waste reduction and resource utilization are the management objectives of the Company, and
recycling and reuse are the goals for implementation. The traditional end-treatment model has been
replaced by a transformation of wastes into reusable resources. For internal waste management, in
addition to the introduction of ISO 14001 environmental management system and compliance with
relevant laws, the industrial waste disposal plan has been completed and submitted to the competent
authority for review with qualification. Furthermore, industrial waste is handled by dedicated personnel,
and the output and storage volumes are reported online, in order to comply with regulatory
requirements.
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RHQ Furniture - Waste type and output volume |

General

industrial waste

Hazardous

industrial waste

Styrofoam (tons) 0.8 0 0.1
Board leftover materials (tons) 35.13 17.15 30.34
Paint residue 5.92 8.27 6.75
Waste packaging tanks 0.87 2.33 2.83
Waste filter cotton 0.75 0.56 0.25
Waste activated carbon 1.99 1.45 0.00
Total 9.53 12.61 9.84

Zhongli Rich Honour Fabricating -

Waste type and output volume
General industrial waste

Waste woods (tons)

260 280 296

Note: The above statistics disclose the waste data of RHQ Furniture and Zhongli Rich Honour Fabricating. Since
Taipei Headquarters and RH International Designs are offices in nature and they have domestic waste only, waste
volumes are not statistically calculated, and no relevant disclosure is made.

P Climate Change Management

In recent years, the extreme climate has become more severe, indicating that the crisis caused by global
warming is closer to all of us nowadays. Accordingly, countries around the world are focusing on the
topic of climate change with greater attention. In addition, all countries have established laws and
regulations to enhance and urge enterprises to include climate change topics in their corporate

operation management.

RH identifies the operational risks associated with
climate change and also incorporates the four
disclosure core items of “Governance”, “Strategy”,
“Risk Management”, “Indicator and Goals” into the
operational management according to the Task
Force on Climate-Related Financial Disclosures
(TCFD) announced by the Financial Stability Board
(FSC), and the Company discloses its governance
performance in the Sustainability Report in order
to allow stakeholders to understand the impact of
climate change-related risks and opportunities
and relevant response measures of RH.

o

Governance

D

Strategy

Indicators
and Targets



Governance

RH's governance status
on climate-related risks
and opportunities:

\ Strategy

Business, strategy and financial
planning, and actual and potential
climate-related impact

\ Risk Management

Climate-related risk management process

\ Metrics and Targets

Assess and manage
indicators and goals of
climate-related topics

o Climate risk and
opportunity governance
status is reported by the
Chairman to the Board
of Directors along with
the annual sustainable
development status, and
the Board of Directors
supervises
implementation
outcomes.

Refer to 2022
Short-/Medium-/Long-term Climate
Risk and Opportunity Table

The Chairman acts as
the chairperson for
climate risk and
opportunity
governance, and all first
level department heads
perform risk
identification,
assessment and
handling.

Refer to climate-related impact

The risk identification, assessment and
management process is as follows:

o ESG Committee members complete
the climate environmental
background information collection

® Climate risk and operating scope
assessment

\/ o Establish climate risk and
opportunity item list
® Establish internal operational impact
survey questionnaires

® ESG Committee members implement
climate risk, opportunity and
operational impact analysis

® Determine material risk items

® Establish implementation strategies
and set up goals

© Review implementation strategies
and outcome of goals through ESG
Committee meeting’s continuous
review annually

o In 2022 the
greenhouse gas
inventory inspection
was completed, and
additional website
and public
information
disclosure was made

® Annual electricity
savings rate of 1%

In 2022, the
Headquarters' Scope 1
emissions was 114.31
tons CO2e, and Scope
2 emissions was
285.39 tons CO2e;

The Company conducts discussion
during the Risk Committee meeting
based on the 2°C scenario (2DS), and
uses the tool provided by the Taiwan
Climate Change Projection
Information and Adaptation
Knowledge Platform (TCCIP) as the
assessment reference for climate
change physical risk scenarios. The
2DS/RCP2.6 scenario is used as the
Company's climate change physical
risk scenario. In such scenario,
climate change risks and
opportunities are described with
respect to the physical risk and legal
transformation risk, etc.

The Company’s risk management system has
incorporated climate risks and opportunities
into the operation of each unit.

Carbon neutrality by
2050
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No. |Climate Change Risk Topic

2022 Short-/Medium-/Long-term Climate Risk and Opportunity Table

| Risklevel |

Time scope

Increase greenhouse gas emission pricing High Short-term, Medium-term

Strengthen emissions reporting obligation Medium Short-term

Requirements of existing products and services and supervision Medium Short-term

Use low carbon products to replace currently existing products and services Medium Medium-term, Long-term

Low carbon technology transformation cost Medium Short-term, Medium-term

Customer behavior change Medium Short-term, Medium-term

Extreme change in rainfall (precipitation) pattern change and climate pattern High Medium-term, Long-term

Increase of severity of extreme weather events of typhoon and flood Medium Medium-term

Raw material cost increase High Short-term, Medium-term, Long-term
*§N0N Increase of average temperature Medium Medium-term, Long-term
"¥NM Seal level rise Medium Medium-term, Long-term

|Opportunity level

Time scope

Reduce water usage and consumption Low Short-term, Medium-term, Long-term

[0y Use production and distribution process of higher efficiency Medium Medium-term, Long-term

(0 Recycle and reuse Medium Medium-term, Long-term

(0V/8 Change to use building of higher efficiency Medium Medium-term, Long-term

(0P Adopt transportation method of higher efficiency Medium Short-term, Medium-term, Long-term

(0]s] Use low carbon energy Medium Medium-term, Long-term
Implement incentive policy Medium Medium-term, Long-term

(0}] Use new technologies Medium Medium-term, Long-term
Participate in carbon trading market Medium Medium-term, Long-term

(0X[0N Change to non-centralized energy Low Medium-term, Long-term

Note: Short-term refers to 1-5 years; Medium-term refers to 5-10 years; Long-term refers to more than 10 years

Risk and
Opportunity Item

Increase greenhouse
gas emission pricing

Climate-related Impact and Strategy

| Financial Impact

With regards to the overall
temperature rise caused by climate
change, the European Union (EU)
implements a carbon tax and Taiwan
will also collect carbon fees in 2024
to prevent the excessive emission of
greenhouse gas, which will cause an
increase in the operating costs of the
Company.

| Response Mechanism

Presently, the Company is in a high carbon emissions industry;
therefore, it can cause an impact on overall operations. The Company
currently implements a comprehensive greenhouse gas inventory
inspection and will begin the assessment operation on the purchase
of green electricity and bioenergy. We will establish carbon reduction
goals in order to achieve carbon neutrality by 2050.

Extreme change in
rainfall (precipitation)
pattern change and
climate pattern

Operation interruption caused by
climate disasters, such as raw
material and product transportation,
information servers, or production
equiFment being damaged,
resulting in operation interruption
and increase in operating costs.

The response measure of the Companﬁ is to implement drainage
system maintenance and establish typhoon and rainstorm
emergency response plans in order to reduce immediate risks. The
factory site has completed waterproof construction, and the third
party certification ISO 14001: 2015 environmental management
system has been introduced. Pump drainage facility maintenance is
performed monthly. In addition, RHQ Furniture has applied for
property insurance as a protective measure to damage caused by
natural disasters such as typhoon, flood and earthquake, so that this
risk has no significant impact on overall operations.

Raw material cost
increase

The EU will implement a trial
collection of carbon tax in 2023,
which will cause an increase in costs
of a large quantity of products and
raw materials.

The response solution is green procurement, green design, green
construction to reduce raw material use, and strengthening the local
procurement ratio for the supply chain, in order to reduce the increase
and expansion of cost of raw materials and transportation. Please
refer to Section 3-5-3 of this Report for the local procurement ratio.




Through 3reen procurement, purchase infrastructure equipment equipped with
eco-friendly labels (implementation period: 2023~2030)

Implement ISO 14064-1 greenhouse gas inventory inspection (implementation period:

2025~2026)
Implementation Physical server room UPS replacement with new one, and replace with Cloud server
plan for achieving room at the end (implementation period: 2026~2030)
2050 carbon Purchase energy storage and electricity regulation system to improve energy
neutrality goal consumption efficiency (implementation period: 2026~2030)
Purchase green electricity and solar power generation (implementation period:
2030~2035)

[@ Purchase carbon rights (implementation 2035~2045)

Greenhouse gas emissions

Greenhouse gas emissions is the main factor causing climate change.
As a global citizen, RH is committed to the fulfillment of sustainable
environmental responsibility, and aims to adopt relevant policies to
reduce greenhouse gas emissions through greenhouse gas inventory
results, and to implement review and continuous improvement
annually. With regards to the greenhouse gas inventory inspection,
Scope 1 of direct emissions mainly refers to gasoline used in company
vehicles, diesel used in power generators, and gas. For Scope 2, it
mainly refers to indirect emissions (electricity). Scope 3 of other
emissions is not included in the inventory inspection.

Region | Category | 2020 | 2021 | 2022
Taipei Scope 1 (tons CO2e) 111.87 108.84 114.31
p[CE[[[VETGUIgIN  Scope 2 (tons CO2e) 290.87 287.37 285.39
Scope 1+Scope 2 (tons CO2e) 402.73 396.21 399.70
Scope 1 Scope 2 (tons CO2e/ in NT$ million revenue) 0.129 0.096 0.078
ZA LSS Scope 1 (tons CO2e) 21.43 17.46 16.05
Honour
Fabricating Scope 2 (tons CO2e) 112.01 117.93 132.01
Scope 1+Scope 2 (tons CO2e) 133.44 135.39 148.07
Scope 1 Scope 2 (tons CO2e/ in NT$ million revenue) 0.043 0.033 0.029

Scope 1 (tons CO2e) 9.98 8.84 7.06
RH International B EPACh N aerI) 14.07 17.02 13.00
Designs Scope 1+Scope 2 (tons CO2e) 24.05 25.86 20.06
Scope 1 Scope 2 (tons CO2e/ in NT$ million revenue) 0.008 0.006 0.004
Scope 1 (tons CO2e) 19.94 24.86 10.98
Scope 2 (tons CO2e) 586.11 618.28 655.91
Scope 1+Scope 2 (tons CO2e) 606.05 643.15 666.89
Scope 1 Scope 2 (tons CO2e/ in NT$ million revenue) 0.194 0.155 0.131
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RHQ Furniture

Note: According to the Greenhouse Gas Emissions Factor Management Table Version 6.0.4 announced by the
Environmental Protection Administration, R.O.C., the diesel emission factor is 2.6060KgCO2/L, gasoline emission
factor is 2.2631KgCO2/L, gas emission factor is 1.7529KgCO2/L. The 2020 electricity emission factor is
0.502KgC0O2/kWh, and the 2021 electricity emissions factor s 0.509KgCO2/kWh. Since the 2022 electricity emissions
factor has not yet been announced, the 2021 electricity emissions factor is used.






® Social Care

Material Topic Employment

Impact on the Increase employee salary and benefits to improve employee
Company recognition of the Company and to attract and retain outstanding

» Provide competitive remuneration and comprehensive on-the-job training
* Proper and smooth labor-management communication

Policy

* Annual employee training participation ratio above 90%

Goal .
* No annual labor-management disputes

* Organize new employee orientation
« Convene labor-management meetings quarterly
. Organize year-end lottery activity, new employee seminar and travel allowance,

Resource invested
and actual outcome

in the current year etc.

gespotnsibli: . - Contact unit: Administrative Service Department
epartment an R

complaint filing el 92 2545_6011

mechanism * Email: hr@richhonour.com

[l The Labor-Management Committee convenes labor-management meeting
quarterly in order to communicate matters related to labor status, company
operation information, labor activity and benefits, etc.

#1n 2022, there were no labor-management dispute cases.

Assessment
mechanism

Corporate is an organization established based on the core of people. To promote corporate
sustainable development, RH upholds a “people-oriented” management philosophy in order to construct
a comprehensive employee care and management system, thereby providing a friendly workplace and
allowing each employee to grow with the Company together without any worries.

RH complies with labor related laws and regulations rigorously, and has established work rules to
legally protect and secure the rights and interests of employees. In addition, the Company follows the SA
8000 social responsibility standard to provide a healthy and safe working environment to employees,
testablish diverse and open labor-management communication channels in conjunction with fair
remuneration and job promotion, complete a training development system, maintain a sound welfare
system and an open and transparent profit-sharing system, such that employees are able to contribute
their efforts and achieve performance with security and to grow and advance further with the Company
jointly. The enhancement of proper labor-management relations and the establishment of a warm and
harmonic working atmosphere is the cornerstone to achieving sustainable operation.
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Talent Sustainability

Recruit appropriate professional talent according to the business strategy of the Company;
Talent promote corporate image to enhance the image of RH in the manpower market, and also
Selection enhance industry-academia collaboration to develop students’ employment capability, and
properly utilize the experience of retiring talent through inheritance.

Respect employee diversity and human rights, and offer a diverse salary portfolio along

Talen'g with a comprehensive welfare system, in order to construct a complete salary and bonus
Recruitment | trycture.

Plan education and training according to job rank and competency, implement job transfer
Talent and development system, subsidize employee continuing education and encourage the
Cultivation | designteam to participate in domestic and foreign design competitions in order to improve
the international experience and to establish reputation for the Company.

Based on the work performance and the principle of profit sharing, the Company develops
an incentive and competitive remuneration plan and a comprehensive employee welfare
Talent system in order to improve harmonic development and to achieve consensus and develop
Retention team cohesion. The Company also implements an Employee Assistance Plan (EAP) in order
to provide comprehensive growth care to employees through the professional team. Value
employees’ opinions and improve labor-management relations.

People are the most important assets of the Company, and the Company values
Talent employee health and workplace safety and sanitation. The Company identifies
Protection | Workplace risks and cares for employee physical and mental health in order to
establish a working environment achieving “balance between working and living".

Employee Overview

RH treats employees fairly and implements various equality measures in order to eliminate any labor
conditions that may cause unfair treatment at the workplace, thereby protecting the labor rights of
employees. Human resource cultivation and development is essential to sustainable corporate
operations. RH implements the management strategy of talent selection, recruitment and cultivation, in
order to allow each employee to work with security and to continue to utilize their expertise.
Consequently, the Company is able to retain outstanding talent and to advance further with the
organization, thereby achieving a win-win outcome of long-term development of employee and
sustainable growth of the Company.

Human Rights Protection

RH complies with the local laws and regulations of each business location, and also supports and
voluntarily complies with various international human rights conventions, including the “United Nations
Universal Declaration of Human Rights”, “United Nations Global Compact”, “United Nations Guiding
Principles on Business and Human Rights” and “United Nations International Labor Organization” as well
as other international human rights conventions and the Labor Standards Act of R.O.C. According to each
human rights framework and convention principle, the Company treats and respects all personnel with
dignity, establishes and implements human rights policies according to the guidelines of the
aforementioned documents, and also requests supply chain partners to comply with these conventions
and regulations jointly.



Human rights policy implementation directive Improvement of human rights awareness

& Comply with relevant laws and regulations, | & New employee orientation: Orientation content

provide a safe and healthy working includes prohibition on forced labor,
environment with zero harassment. anti-discrimination, anti-harassment, promotion of
& Eliminate illegal discrimination and ensure flexible working hours, protection of human rights
equal job opportunities. treatment and provision of a healthy and safe
¥ Prohibition on child labor. working environment.
& Prohibition on forced labor. & Prevention of workplace violence: Through
# Assist employees to maintain physical and promotions and announcements, guide employees
mental health as well as work balance. to understand that they have the responsibility to
& Periodic inspection and evaluation of prevent illegal infringement at the workplace during
relevant system and actions. the performance of their job duties, in order to

establish a friendly working environment.

& Occupational safety series of trainings: Training
content includes health information promotion,
occupational nurse health service consultation,
labor safety and health training, first-aid personnel
training.

In addition, RH also provides a reporting channel for employees for use, and dedicated personnel are
assigned to accept reported cases, followed by diligent investigation. In addition, the personal
information of the reporter is kept confidential. In cases where a reported case is verified to be true, the
Company also guarantees not to impose any treatment unfavorable to the reporter. In 2022, RH had no
record of violation of human rights.

Employee Statistics

Due to the industry characteristics, RH is in the design and highly professional industry, such that labor
structure for both male and female employees are nearly the same as each other. All employees of RH are
mainly non-fixed term contract types (i.e. official employees) and full-time employees, and there is no
employment of child labor. The Company provides a long-term and stable working environment,
allowing employees to work and contribute efforts securely without any worries, which is also beneficial
to protecting the economic living of employees.
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Statistics/Year

Employee Overview

\ 2021

Total Number of Employees (Note 1) 566 596 618
Employment Contract (Note 2) Notr;-rﬁn):ed Fixed-term Nc%r;}%ed Fixed-term Notr;-rf;l%(ed Fixed-term
Male 295 0 299 5 313 8
Gender
Female 270 1 291 1 294 3
Taipei Headquarters 242 1 263 2 266 9
pe | A 0 36 0 36 0
RAIternational | 17 0 131 0 137 0
RHQ Furniture 150 0 160 4 168 2
Employment Type (Note 2) | Full-time | Part-time | Full-time | Part-time | Full-time | Part-time
Male 295 0 300 4 319 2
Gender
Female 271 0 292 0 297 0
TaipeiHeadquarters| 243 0 265 0 275 0
Honour Eabriatin |40 0 36 0 36 0
RHIernational | 127 0 131 0 137 0
RHQ Furniture 150 0 160 4 168 2

Note 1: The total number of employees is calculated at the end (12/31) of each year.
Note 2: The employee contract is classified into non-fixed term contract employees (official) and fixed-term contract
employees (temporary, short-term, seasonal, specific nature).
Note 3: Employment type is classified into full-time employees (weekly working hours reaching statutory working

hours upper limit) and part-time employees (weekly working hours not reaching statutory working hours upper limit
as part-time personnel, such as interns, hourly-paid personnel).

Statistics/Year
Total Number of Other

Statistics of Other Workers

2020

\ 2021

Workers (Note 1) 18 22 21
Contract Type Dispatch | Other Types| Dispatch |Other Types| Dispatch | Other Types
Male 0 17 4 17 2 18
Gender
Female 0 1 0 1 0 1
Taipei Headquarters 0 1 0 1 0 1
Zhongli Rich
Honour%abricatin 0 17 0 17 0 18
RH International
Designs 0 0 0 0 0 0
RHQ Furniture 0 0 4 0 2 0
Job Type Technicians/| Technical |Technicians/| Technical |Technicians/| Technical
Operators | Consultants | Operators | Consultants | Operators | Consultants

Male 17 0 21 0 20 0

Female 1 0 1 0 1 0

Taipei Headquarters 1 0 1 0 1 0

Zhongli Rich
Honourlgabricatin 17 0 17 0 18 0
RH International
Designs 0 0 0 0 0 0
RHQ Furniture 0 0 4 0 2 0

Note 1: The total number of workers is calculated at the end (12/31) of each year.



Governance Unit Diversity

Director

soakojdw3

a3J1pul

Statistics/Year c!\#%rgcl)) Sl | Percentage 0'¥%?g§|2 Percentage o"#%@g’ﬁg Percentage
Male 5 71.43% 5 71.43% 6 75.00%
Female 2 28.57% 2 28.57% 2 25.00%
Under50yearsold 3 42.86% 3 42.86% 3 37.50%
Age 50~60 years old 2 28.57% 2 28.57% 2 25.00%
ey | o 28.57% 2 28.57% 3 37.50%
Doctoral degree 1 14.29% 1 14.29% 2 25.00%
Educational Graduate School 5 71.42% 5 71.42% 5 62.50%
Background [NVt NYe 1 14.29% 1 14.29% 1 12.50%
Others 0 0.00% 0 0.00% 0 0.00%
Employee Diversity 2020 | 2021 | 2022
Statistics/Year 0’*%@3&2 Percentage ol\%upggﬁre Percentage o"#%’ggg,‘; Percentage
Male 101 17.84% 102 17.23% 114 18.51%
Female 51 9.01% 58 9.80% 60 9.74%
Under 30 years old 30 5.30% 26 4.39% 28 4.55%
Above 30 years old
Age (inclusive) but less 111 19.61% 119 20.10% 127 20.62%
than 50 years old
Above sOyearsold | 4 1.94% 15 253% | 19 | 3.08%
. Graduate School 15 2.65% 17 2.87% 13 2.11%
gg;f;:'c?unnaé College and University| 40 7.07% 45 7.60% 53 8.60%
Others 97 17.14% 98 16.55% 108 17.53%
Gender Male 194 34.28% 198 33.45% 205 33.28%
Female 220 38.87% 234 39.53% 237 38.47%
Under 30 years old 93 16.43% 99 16.72% 119 19.32%
Age ?_bo?/e 30 te)azsI old
inclusive) but less
than 50 years old 269 47.53% 278 46.96% 265 43.02%
Above 50 years old
(inclusive) 52 9.19% 55 9.29% 58 9.42%
: Graduate School 29 5.12% 30 5.07% 27 4.38%
gg;fg:‘cfu”naé Collegeand University| 310 | 54.77% | 320 54.05% | 344 | 55.84%
Others 75 13.25% 82 13.85% 71 11.53%

Note: The aforementioned personnel diversity includes the four main business locations of Headquarter, Zhongli
Rich Honour Fabricating, RH Designs (Shanghai), RHQ Furniture; temporary manpower is not included in the
calculation.
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New and Resigned Employees 2020 | 2021 | 2022

Statistics/Year o"#%@ggfé Percentage 0"#%@5’&2 Percentage o’\#rgg&; Percentage
Under30yearsold | 27 23.68% 90 73.77% | 87 60.42%
Above 30 years old
IS (inclusive) butless | 41 10.93% 76 19.39% | 59 15.25%
than 50 years old
Above 50 years old 6 9.84% 1 16.18% 4 5.33%
5 Gender Male 38 13.52% 83 28.42% | 91 29.17%
2 Female 36 13.38% 94 3241% | 59 20.07%
_g Graduate School 6 13.95% 17 36.96% 9 23.68%
SPsunbe College and University| 50 1449% | 113 | 31.22% | 100 | 25.71%
‘(<D Background
& Others 18 11.11% 47 27.01% | 41 22.91%
Taipei Headquarters | 45 18.60% 77 29.28% | 67 25.19%
Region TREIS 8 20.00% 6 17.14% | 10 | 27.78%
RH e natonal 7 5.51% 47 35.88% | 31 22.63%
RHQ Furniture 14 8.97% 47 2938% | 42 25.00%
Under 30 years old 30 26.32% 49 40.16% 32 22.22%
/?\.bo?/e 30 l:e)agsl old
Inclusive) but less
GCLI (nclusiye) butles 77 20.53% 76 19.39% 75 19.38%
- Above S0 ears old 15 24.59% 27 | 39.71% 26 | 34.67%
2 Cender Male 70 24.91% 79 27.05% 77 24.68%
(e}
Female 52 19.33% 73 25.17% 56 19.05%
o} . 0 . 0 . 0
(0]
s Graduate School 7 16.28% 14 | 30.43% 17 | 44.74%
m .
B Educational College and University 84 24.35% 99 27.35% 74 19.02%
© Background
2 Others 31 19.14% 39 22.41% 42 23.46%
[¢°) L
o Taipei Headquarters | g5 26.86% 56 21.29% 64 | 24.06%
Region Hoﬁgg?ggg;fcgﬁnl 7 28.00% 10 | 3571% | 10 | 28.57%
R ey 19 | 1496% | 43 | 32.82% | 25 | 18.25%
RHQ Furniture 31 19.87% 43 26.88% 34 | 20.24%

B2 Talent Selection and Appropriate Employment

Sound human resources are the key to the sustainable operation of RH. To attract outstanding talent, the
Company provides competitive salaries and benefits, and provides rewards to employees of outstanding
performance and long-term contribution. The Company upholds the philosophy of fair employee
treatment and plans transparent evaluation and reward/discipline systems in order to establish a
positive atmosphere of fair competition and to assist employees in achieving greater performance at
work and to establish a corporate culture of talent retention. Furthermore, employee cohesion toward to
the Company is enhanced, such that employees are able to participate in Company affairs and duties
actively. Moreover, with regards to the job promotion, the Company adopts the method of transparent
and open job promotion information, such that employees of great working performance are able to
receive the opportunity for job promotion, thereby driving an atmosphere of role model learning of
employees, and the Company may then continue to cultivate more outstanding talent. In addition, the
Company also arranges education and training plans to provide continuing education for employees,
allowing employees to continue to grow in their own professional fields and to realize their values.
Finally, RH has established diverse channels to communicate with employees, such that employees may
submit their comments and opinions at any time. The Company also provides friendly responses in order
to maintain harmonic interaction with trust between labor and management.



Remuneration and Welfare

For remuneration, RH adopts the policy of transparency, and the average salary is above the median level
of salaries paid by other business operators in the same industry. We are committed to providing
comprehensive and competitive salaries and benefits in order to attract and retain outstanding talent.
The Company understands the market conditions through salary surveys annually, in order to perform
salary adjustment and to maintain salary competitiveness. In 2022, the entry level male employee salary
was 1.31 times higher than the local minimum wage, and the entry level female employee salary was
1.38 times higher than the local minimum wage.

The Company complies with the gender equality principle, and prevents any basic differences due to
gender. All salaries are determined according to the internal salary table of the Company. The overall
salary standard considers an employee’s job position, job rank, educational background and seniority. As
for comparison within the same job category, male employees tend to have higher rates of business
travel, and there is a slight difference in the male and female employee average salary ratio.

Item Ratio of basic Ratio of Ratio of basic Ratio of Ratio of basic Ratio of
salary of men |remuneration of | salary of men |remuneration of| salary of men |remuneration of

to women men to women to women men to women to women men to women

Direct

personnel 1.06:1 1.07:1 1.12:1 1.15:1 1.19:1 1.19:1
omranect ERE 1.01:1 1.11:1 1.1:1 1.11:1 1:1

Note: Direct personnel often require trips to job sites; therefore, they are mostly male employees, and they also
need to cooperate with the project's extended working hours, so their salaries are relatively higher.

Total number of senior
Key Business officers in 2022 (above

Number of Taiwanese
residents employed as | Employment Ratio

Locations the rank of Assistant senior officers in 2022

Vice President)
Taipei Headquarters 12 12 100%

RH adopts a policy of parental leave without pay, and in accordance with Article 16 of the Act of Gender
Equality in Employment, after being in service for six months, employees may apply for parental leave
without pay before any of their children reach the age of three years old. The period of this leave is until
their children reach the age of three years old but may not exceed two years. In 2022, the total number
of employees qualified for parental leave was 31 people, including seven new qualified employees in
2022, and the actual accumulated number of employees applying for parental leave was 16 people. For
Zhongli Rich Honour Fabricating, seven employees were qualified to apply for parental leave, with two
new qualified employees in 2022, and the actual accumulated number of employees applying for
parental leave was two people. Other benefits and systems are as follows:
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Full-time employees

Employee Benefit Taipei | Zvondii | RH
inti Rich |Intermatio] RHQ
Item Description Headqu| \ionour | nal | Furniture
arters |Fapricating| Designs
YearF-end bonusifs diﬁtribgted according to rEhe anr:fual operatior}
. performance of the Company and the performance of
Year-end bonus Employees @ @ @ @
_hali Bonus for Dragon Boat Festival, Mid-Autumn Festival and
Three-holiday bonus Chinese New Year O) O) O) @
Seniority bonus Enmcglléryae%i long-term employment and retention of ® ® ® ®
Marriage/funeral/maternity| Provide marriage, maternity and funeral subsidies to
g SUbSidy ty em\gloyees 'ag Ity Y ubsidl © © @ @
Periodic health Provide health examinations of higher quality than the
examination Regulations of Labor Health Protection Health ® ® ® ®
PrO\éideI employee group life insurancg and hospitalization
; medical care, cancer insurance, accident insurance, etc.
Group insurance (insurance items may be different depending upon the ® ® ® ®
region)
Birthday gift money Eﬁgﬁlgﬁﬁz ;r;/ay receive birthday gift money on the month of ® ® ®
Breastfeeding room | Breastfeeding room is installed and available for employees @ @
Employee children Scholarship is provided to employee children from ®
scholarship elementary school to college and university
. Childcare allowance is provided to employees with ®
Childcare allowance | children under the age of six years old
Employee Stock Ownership Committee is established, and
Employee sFock employees interested in participating in the employee stock| @)
ownership ownership program may enter the Committee
Employee Welfare Group activities, employee travel and employee discounted
products are organized irregularly ® ® ®

Committee activities

Friendly Workplace - Breastfeeding Room



Comfortable Office Environment
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Comfortable Office Environment

Retirement Benefit Plan:

» Defined appropriation plan (new pension system): RH Design Headquarters and Rich Honour
Fabricating appropriates an amount not less than 6% of monthly wages as the pension for depositing
into the labor pension account according to the Labor Pension Act since July 1, 2005. In addition to the
fixed appropriation of 6% of pension from the employer, employees may also choose to appropriate a
maximum amount of 6% for pension for depositing into the personal pension account.

« RH International Designs (Shanghai) and RHQ Furniture apply for endowment insurance according to
the Social Insurance Law of the People's Republic of China, such that employees may enjoy secured
benefits after retirement.

« Employee stock ownership trust: To protect the financial planning for employee retirement, RH
Headquarters activated the employee stock ownership trust program in 2022, in order to assist
employees to accumulate a retirement pension to serve as another support for their retirement. In
addition, it enhances team cohesion through the sharing of operational outcomes.



Talent Cultivation

RH values employee occupational development, and plans education and training according to possible
challenges faced by each job rank and the skills required for each department. In addition, to allow
employees to utilize their occupational skills properly during their career development stage, the
Company provides job transfer opportunities to internal personnel and supervisors. We also encourage
employees to continue to improve and have established regulations for an interior decoration
professional technical license allowance and subsidy. RH has established the education and training
management system, and the core is to implement proper talent recruitment and appropriate
employment for right positions, in order to achieve maximum functions and benefits.

P Construct an education and training system based on the core of corporate vision development:

Integrate the corporate vision and annual goal to establish the annual plan and implement education
and training according to the plan.

» New employee orientation:

Through new employee orientation, quick learning and reduction of recruitment costs can be achieved,
in order to facilitate new employees to stabilize at work early.

° On the day of reporting to work, complete new employee orientation is provided in order to
understand the Company's system.

» After being employed for three months, a probation period maturity performance review is used to
understand the job adaptation status of a new employee, and necessary assistance is provided.

P Talent development management:

Improve competency

and training for
appropriate talents

Capability required
/ for each level

Professional skills, general skills and supervisor management skills are developed according to job ranks
and demands. For each functional department a training plan is proposed according to its professional
competency. In addition to trainings by internal instructors or external experts and instructors,
on-the-job training (OJT) and internal training courses (such as general core courses and professional
courses) are arranged and planned, in order to implement professional competency training.
Furthermore, employees are also arranged to receive external training organized by relevant training
institutions, in order to gain external professional knowledge.
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» Diverse learning:

Employees may improve personal learning development at any time through diverse learning channels.
Presently, employees are able to improve personal professional competence through internal training
(in-person and online courses), external training, and exchange with superior officers/colleagues.
Employees may also improve the depth and breadth of their experience and knowledge through job
transfer, technology exchange with overseas subsidiaries and the opportunities of assignment of
important overseas jobs, and so on.

Education and Training Photos



Regional Training Statistics

Region | Statistics/Year | 2020 | 2021 | 2022 | Remarks
Average * In 2020, due to the COVID-19 pandemic
- the number of training hours was reduce
training hours | 6.75 | 10.99 | 10.75 gnf o;der to reduce "the risk of group
infection.
er employee
P Ploy « During the period of 2021~2022, the demand
5 for interior dtec_or_atlon prtOJects mcreaged, ?nd
o numerous_ training units organized online
) tAr‘;?,';?,% Female] 7.01 | 7.37 | 11.29 | courses. Fourteer)g employee% were newly
= hours of trained to participate in"the labor safety
T emplo ees su%eryls%r |.ce?ﬁe course; the %[&glneelrs
3 according to articipating in the course were mostly male,
=S gender Male | 6.42 | 15.78 | 11.05 gnd th% nur%ber of training hours was )éreater
= than the other two years.
o Direct | 2.77 8.11 7.11 « In 2021, a total of 31 sessions of talent
A Average cultivation and training courses were
training organized, allowing employees to have
hours gf the opPONUnlty and channel to improve
employees competency.
according tO/yp girect| 7,7 11.67 | 11.61 |« In 2022, training courses for corporate
fyrggloyee social réspon.sibgljlity and human IOrights
policy promotion weére added.
Average training * Mainly for license and regulatory type of
N | hours per 8.6 4.1 4.1 trainings.
=3 employee
S Ploy «In 2020, due to job site needs,
MINGI Average construction workers needed to obtain
o = galnlngf Female| 5.3 4 4.3 general labor safety and health training
2 ? e%”&%oees certificates; therefore, employees of the
=l according to| vale | 9 2 4.1 4 Production Department and Project
= gender ° o Department attended external trainings,
Q O such that the number of training hours
=R fverage Di 10 4 4 was higher.
c hours gf irect
N SO0 o
gceyngloye Indirect| 4.4 4.2 4.3
) Average training D - . .
T * Due to the characteristic of business trip of
= hours per 0.31 1.79 | 0.88 engineers, the employee training is mainly
= employee for new employees, and the number of
0 Average training hours varies depending upon the
> training  |Female| 0.28 | 2.06 0.91 number of new employees. The average
= Q%UF{,%OJ;ES training hours for indirect employees
e according to| pale | 0.36 1.43 0.83 refers to new employees joining the
Y gender Company in  2022/new em ct)yees
o Averarge i remained on the job during the end of that
@ rgllj}l gf Direct - - - year
S8 Sbrdingto
S .
= gynsg oyeg |Indirectf 2.33 | 2.35 1.29
Average training
hours per 11.4 | 10.55 | 13.79
employee
2 Average
5] \wanng Female| 67 | 614 | 8.52
ours o
a employees
=1 Gender 9| Male | 145 112,92 | 16.57
=
s Ar\é?rq? J Direct
™ ours S 21 18.44 | 19.99
emgo ees
accordingto|. .
torB oyeg |Indirect 2.5 3.23 6.29
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Performance evaluation

To allow the work performance of employees to be properly reflected in their salary, all employees are
required to undergo a performance evaluation annually. The evaluation result is included in
consideration for the job promotion development of employees, such that employees equipped with
specific skills and expertise may become a professional in that field through their own efforts at work. In
addition, employees with management capability and leadership potential can be promoted to
management, such that the Company provides broad career development outlook to all employees.
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Taipei

Number of

Total number of

Headquarters evaFurgl elg)?ﬁefozz employees evaluated employees Percentage
Male 111 266 41.7%
Gender Female 139 266 52.3%
Employee Direct 53 266 19.9%
type Indirect 197 266 74.1%
THOROM  Emplovees | ohmoer ol g | TOShmmberol | percentage
Male 25 36 69.4%
Gender Female 11 36 30.6%
Employee Direct 22 36 61.1%
type Indirect 14 36 38.9%
RH. | number of
Intstér;?gtﬁnsnal evaFurIa\1 ég¥2e5022 emplgl;e?sb g\r/aolfjated To?m%llj(;?/egg ° Percentage
Male 59 137 43.07%
Gender Female 75 137 54.74%
Employee Direct - - -
type Indirect 134 137 97.81%
Fulrgr'{g% re evaFun; 48%?1(225022 empll(;l;ergg g\r/aolfjated ‘ To?%r&:gglggg of ‘ Percentage
Male 94 168 56.0%
Gender Female 65 168 38.7%
Employee Direct 88 168 52.4
type Indirect 71 168 42.3%

Note: Contract/part-time personnel are not included in the calculation of total number of employees



Labor-management Communication

RH values harmonic employee relationships and has established diverse communication channels,
including various types of meeting organizations, a public email box for complaint filing, telephone
hotline, etc., in order to implement interaction and exchange on various types of labor-management
issues.

» Diverse communication channels:

RH upholds the philosophy of openness and respect, and has established diverse labor-management
communication channels. The Company respects employees’ opinions, promotes harmonic
labor-management relationships and enhances employee cohesion, thereby achieving great benefits to
operation performance. Accordingly, the Company actively establishes diverse labor-management
communication channels in order to maintain smooth two-way exchange between labor and the
management, allowing the Company'’s information to be conveyed timely, properly and effectively, and
further assisting the Company in the improvement of various management actions.

The three main types of labor-management communication models of the Company are explained in the
following:

i i Internal unit/department routine meetings, and functional
Various types of meetings il

Announcement/survey/ Performance evaluation, commendation and feedback channel,
SVEICETilelalAee]palanl=lalezlpgle Y employee complaint filing channel, personnel announcement, etc.

feedback

Labor-management meetings and Employee Welfare Committee, etc.
Labor-management The aforementioned diveérse communication channels include
meeting organization one-way, two-way, interactive models, and in conjunction with the

organization’s internal operation and management regulations,
théreby ensuring proper and smooth conveying of various types of
communication messages.

» Labor-management meeting organization:

We respect employee rights of freedom of assembly and association as granted by the laws, and we do
not oppose, stop or hinder employee assembly or association activities. In addition, we have established
labor-management meetings and an Employee Welfare Committee according to the law, and have also
submitted such establishment to the competent authority for recordation before official operation.
Presently, the labor-management meetings are convened quarterly, and the Employee Welfare
Committee members also convene meetings periodically. Each labor-management communication
organization is in charge of its own duties and responsibilities in order to communicate different topics
and to exert effort in the promotion of co-prosperity and co-existence of the labor and management
jointly, thereby achieving mutual benefits and a win-win situation for both labor and management.

» Complaint handling and resolution:

The labor-management communication channel of the Company is smooth, and the employee
relationship is harmony. In 2022, there were no major complaint cases.

» Handling of workplace violence and sexual harassment incidents:

The Company has established the “Regulations for Workplace Sexual Harassment Prevention Measures,
Complaints and Disciplinary Actions”, “Prevention Plan for Illegal Infringement in the Performance of Job
Duties” in order to prevent occurrence of workplace sexual harassment and bullying incidents. In the
case of occurrence of such incident, employees may file a complaint according to the “Internal Reporting
Mechanism” of the Company Since the implementation of the Regulations, the Company has not
received any complaint about sexual harassment or bullying from employees in 2022.

» Response actions to corruption and bribery incidents:

The Company has established the “Code of Ethical Conduct” in order to serve as the compliance basis for
the daily ethical conduct of employees.

The Company's employees have not been involved in any corruption or bribery incidents. In case of any
occurrence of similar incident, investigation and handling will be performed according to relevant
management regulations. If it is verified to be true with evidence, it will be handled and punished
according to the management regulations of the Company or the government’s relevant laws and
regulations.
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Occupational Safety and Health

Material Topic Occupational safety and health
To establish_healthy workplace culture, safety and health management is
Impact on the important. Through the management system operation and promotion,
7 potential hazardous risks can be reduced effectively, thereby preventing
ompany accidents, protecting the physical and mental health of workers and protecting

the Company's assets and operations.

Continue to enhance safety and health management and Feriodically
Policy assess the safety and health performance, in order to establish a safe,
healthy and friendly working environment.

* Zero occupational accidents

* Enhance employees’ safety and health awareness
* Zero violation of laws and regulations

* Healthy workplace

° Continued to implement ISO 45001 occupational health and safety
management system operation

Resource invested

and actual » Completed law and regulation identification and compliance determination
outcome in the » All new employees completed the 3-hour occupational safety and health

training

current year . .
y » Implemented labor health protection four main plans

Responsible * Contact unit: Administrative Service Department

department and - Tk
complaint filing Tel: 02-25456011

mechanism * Email: hr@richhonour.com

ED Occupational Safety and Health Management Committee inspects and

Assessment reviews environmental safety and health related laws and
. implementation performance every three months.

mechanism Bl Internal audits and management review meetings to review the

performance with regards to occupational safety and health.

Occupational Safety and Health Policy and Commitment

For RH, presently, RHQ Furniture has fully introduced the ISO 45001 occupational safety and health
management system, but the headquarters and other business locations have not yet implemented the
occupational safety and health management system. For each project, the occupational safety and
health management plan is established in order to implement construction safety management properly
and to ensure zero occupational accidents for the construction and services. We are committed to
providing high quality and safe services complying with relevant laws, regulations and standards to
customers. We also prevent occupational accidents properly, and through health promotion, we aim to
establish a friendly workplace and to fulfill corporate social responsibility.

RH is committed to the active promotion of occupational safety and health as well as health promotion
in order to reduce the occurrence of occupational accidents. The Company continues to improve the safe
and healthy working environment for employees according to the Occupational Safety and Health Act
and social responsibility international regulatory requirements, to prevent occupational injury and
disease, and to reduce hazardous factors in the working environment. Through compliance with
regulations of the Occupational Safety and Health Act, the Company aims to establish a quality, safe and
healthy corporate workplace.

We are dedicated to employee care, employee health and safety, fulfillment of corporate social
responsibility and pursuit of corporate sustainable operation. We deeply believe that employee safety
and health is the most valuable asset of the Company!



Legal Comply with domestic relevant occupational safety and health laws and
@elylellElle= regulations as well as customer requirements.

Risk Implement occupational safety and health opportunity management and achieve
VEREEEEE  the objective of preventing accident occurrence and reducing hazardous risk.

e eEfes| Enhance the joint participation of all stakeholders, and through educational

of all training, consultation, communication and other methods, improve the

employees environmental safety and health awareness of employees, suppliers and
contractors. Implement field environment safety installation in order to achieve the
protection of workers' safety.

Continuous Establish a quality and healthy workplace through continuous risk management
leleEn=pd  and worker personal health self-management.

Education and Training Photos
Safety Training
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Worker Participation, Consultation and Communication

Although the Company has not established the Occupational Safety and Health Committee, the
occupational safety organization includes occupational safety personnel, professional physicians and
nurses for the organization of occupational safety meetings or assistance meetings irregularly. The
Company is provided with a public complaint mailbox and telephone hotline, and employees are able to
send messages or make telephone contact with occupational safety nurses or human resources
personnel directly and securely. The privacy of the contact person is protected as the first priority during
the complaint process. In 2022, there were no relevant complaints.

Hazard Identification, Risk Assessment, and Incident Investigation

Hazard identification and risk assessment are performed periodically according to the operation
standards specified in the Occupational Safety and Health Act, and different operation procedures are
established according to the risk level. Furthermore, annual safety and health related education and
training are planned, such as fire extinguishing drills and emergency evacuation drills, in order to teach
employees to understand the Company's safety and health facilities and methods of use. In this way,
employees are able to determine the impact of possible occurrence before an accident and to use a fire
extinguisher and guide employees to evacuate appropriately, thereby preventing injuries resulting from
major accidents.

The Company has established the Labor Safety and Health Work Rules, and 79 construction industry
labor safety affairs supervisor qualified personnel are arranged in order to perform safety and health
risk assessment control for each project site according to the work rules and the regulations of each job
site. Construction project related hazards include falling, tripping and incision; common hazards for the
office area include ergonomic hazards; common hazards for the factory include cutting, incision and
crushing injuries. All possible hazards are monitored and managed according to the occupational safety
and health management plan.

For workers subject to abuse, threat or attack, etc. at work-related environment (including commuting
to/from work), the Company has established the “Prevention Plan for Illegal Infringements in the
Performance of Job Duties” in order to explicitly or implicitly perform risk control and prevention of
incidents causing challenges to worker safety, benefit or health.
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Worker subject to suspected
Illegal workplace violence

infringement
Reporting

Worker files complaint or report to
Flow Chart the employer/preportlng unit

Labor Whether it

representative refers to internal
participates in violence

the investigation

P| Appoint investigator

v

Whether the
incident is
verified to be
true

Proper arrangement of victims and
subsequent follow-up by medical
personnel

Coordination and

Public department handling
labor inspection, *
police and legal
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With regards to the occupational accident investigation process, after the unit in which an accident has
occurred reports to the labor safety responsible unit, a relevant accident investigation is conducted. The
occurrence background is investigated, and direct, indirect and basic causes are analyzed. After proper
handling is conducted and recurrence prevention strategy is established, the accident occurring unit and
relevant unit supervisors then sign the investigation report once the investigation is complete.

Workplace Violence Prevention and Sexual Harassment Control

RH is committed to the establishment of a friendly
workplace and protects employees from any
potential illegal infringement threats at the
workplace. The types of workplace violence include
physical, mental, verbal and sexual harassment.
The Company has established the “Prevention Plan
for Illegal Infringement in the Performance of Job
Duties”, “Regulations for Workplace Sexual
Harassment Control Measures, Complaints and
Disciplinary Actions”. The Company improves the
workplace safety and gender equality awareness of
supervisors and employees through promotion,
and also implements education and training when
new employees report to work, thereby enhancing
the self-protection awareness of employees. Say No
to workplace violence and sexual harassment!

Occupational Health Service

RH has always valued employees as the most important assets of the Company, and employee safety and
health protection is an important subject to RH for more than four decades. For the annual employee
health examination, different from general industries viewing employee health examination as a routine
work of required labor inspection only, the Company’s employee health examination is superior to the
regulatory requirements and seniority ratios in Taiwan, demonstrating the Company's efforts towards
the care of employee health. In 2022, there were a total of 173 people in Taipei Headquarters
participating in the health examination, and the Company’s health examination employee participation
rate reached 65%.

In addition, health services further include the following:

monthly.
&/ A professional physician provides field service quarterly.

# Provide health education information irregularly.

suspected occupational disease cases.

Note: Zhongli Rich Honour Fabricating implements health examination once every three years, and it was not
implemented during the reporting period. For RH Designs (Shanghai) and RHQ Furniture, since the labor health

protection rules and standards are not applicable, no relevant information is disclosed.

v A professional medical nurse provides field health services four times

In 2022, the health examination results indicated no occupational diseases or
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Occupational Safety and Health Training

With regards to occupational safety and health training, RH follows the education and training plan. In
addition to the periodic statutory safety and health re-training courses (technicians, relevant affairs
supervisors, fire control administrators, first-aid personnel) and new employee orientation, the Company
also implements a fire drill once each during the first and second half of the year. Internal training and
promotion are provided free of charge. To ensure the training outcome, tests and examinations are
implemented immediately after some of the trainings, such as the new employee orientation.

2022 training outcomes are summarized in the following:

Number

?f_ . Nul_rtnbero%‘S
rainin articipan
hours gip P

Course name

Description

Region

; ; i i i i Zhongli Rich
Fire drill training Organized during the first and 144 36 Hono%r
second half of the year Fabricating
Initial training - Training for new occupational safety
Occupationalgsafety and health affairs supervisors, fire 548 15
and health related” | control administrators and first-aid
training personnel
To maintain the validity of licenses,
Re-training- pleople Withhthe_ licenses of L;:\borI Sa1f:ety
Occupational safety| Class B Technicians, occupational safety
and hpealth reIate((e:Iy and health affairs supervisor, fire control 298 49
- administrator, first-aid personnel are
training arranged to participate in re-training
courses
ﬁenlerzal gafetyand g
ealth education an Labor safety and health education L
training (construction | 3nd training)]/ 29 <1 Taipei Head-
industry) quarters
Building barrier-free To cope with the change of demograph|c
- 8 structures and the regulatory requirements
facility equipment : ! )
: : of barrierfree construction, professional 16 1
installation survey and nnel for barrier-free facili ipment
inspection personnel PErsOnNe! Tor barrier-iree fac ty equipme!
are trained
Allow new employees to understand the
basic regulations of the Company,
including the Company’s introduction,
New employee personnel regulations, occupational 504 73
orientation safety promotion, sexual harassment
prevention, welfare poli(cjy, information
security promotion, and environment
introduction, etc.
The trair)grlwg includes saffe proguction
: ., responsible person, safe production
License training administrator and occupational health 120 10
administrator
General safety and | Safety awareness, emergency response
health education and | drills, operation safety, management series | 2,287 2,073 RHQ
training of training, etc. Furniture
New employee Allow new employees to understand the
orientation basic regulations of the Company,
including the Company's introduction,
personnel  regulations, occupational | 800 100
safety promotion, sexual harassment
prevention, welfare policy, information
security promotion, and environment
introduction, etc.

Note: For RH Designs (Shanghai), due to the COVID-19 epidemic quarantine control in 2022, relevant trainings were
reduced, and since the information related to occupational safety training is insufficient, no relevant information is
disclosed.



Occupational Safety and Health Training

Promotion of Employee Health

RH values employees as the most important assets and is committed to establishing a friendly workplace
along with the implementation of a series of measures of long-term care of employee health and
promotion of balance between work and living. For employees sitting in the office for a long period of
time or performing repetitive tasks, the musculoskeletal survey and Framingham risk score table are
used to perform surveys, so that professional nurses canassess and prevent overload and ergonomic
issues through interviews. In 2022, a total of 11 employees received the preventive interviews and
appropriate health education to make adjustments to working posture was provided. 17 employees have
participated in the overload care interview and mental issues. The nurse or physician also refers to
relevant medical department and physicians in order to provide a psychological consultation channel to
employees with needs.

The human resource unit also inquires after employees with abnormal attendance and provides care and
companionship. In addition, the Company applies employee group insurance, such that employees with
health issues may receive necessary hospitalization and surgery, etc., without any worries.

Other health promotion plans and services are as follows:

# Promote healthy diet and exercise through occupational safety electronic newsletters.

@/ Provide recreation and exhibition information irregularly to encourage employees to participate in
recreation activities.

#/ Periodically survey employee needs, and purchase books, and provide books for borrowing and reading;
in addition to professional design type of books, other books related to health and medical care, mental
and emotional state related books are also provided, in order to improve the physical and mental health
of employees.
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Prevention and Mitigation of Business-related Occupational
Health and Safety Impacts

In 2022, the occupational safety and health objective and focus were related to COVID-19 epidemic
control, including epidemic control discussion meetings, epidemic control warning important
announcements, daily implementation of employee body temperature and health condition
self-reporting, divergence mechanism for the Company, employee vaccination survey, visitor control
measures, and environmental disinfection operations, etc.

0 alpe eadquarte O pDationa and Disease Sta Perto ance
a ea 020 0 0

ota pber of wo g ho apsed 485,336 481,360 525,536
Des Sl ko Number of People 0 0 0
pationa Ratio 0 0 0
avere occupationa Number of People 0 0 0
Ratio 0 0 0
Semaar el ol Number of People 3 3 41

occupationa Ratio 1.24 1.25 15.60
Number of People 0 0 0
st = Ratio 0 0 0
Recordable Number of People 0 0 0
olelelljpenielnizl @liseaE Ratio 0 0 0

0 ongll R ONO abricating O pationa and Disease Sta Perfo ance
3 ea 020 0 0

ota ber of wo g ho apsed 109,168 97,336 98,024
Des dent due to  DEsEgeREI 0 0 0
pationa Ratio 0 0 0
avere occupationa Number of People 0 0 0
Ratio 0 0 0
necordable Number of People 2 1 1

occupationa Ratio 3.66 2.05 2.04

Number of People 0 0 0
S = Ratio 0 0 0
Racordable Number of People 0 0 0
BECLIPAtIONANCISCASC Ratio 0 0 0
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a ea 020 0 0

ota ber of wo g ho apsed 263,896 258,744 266,512
Des de SIS te Number of People 0 0 0
pationa Ratio 0 0 0
avere occupationa Number of People 0 0 0
Ratio 0 0 0
S Al Number of People 0 0 0
occupationa Ratio 0 0 0
Number of People 0 0 0
SR e Ratio 0 0 0
Recordable Number of People 0 0 0
olddbjpreiuielnizll Clisistelss Ratio 0 0 0
0 RHQ e O pationa and Disease 3 Perfo ance

a ea 020 0 0

ota ber of wo g ho apsed 335,666 336,645 346,701
Bies AT R Number of People 0 0 0
pationa Ratio 0 0 0
avere occubpationa Number of People 0 0 0
Ratio 0 0 0
Recordable Number of People 0 0 2

0 pationa Ratio 0 0 1.15

e . Number of People 0 0 0
e e Ratio 0 0 0
Recordable Number of People 0 0 0
olddbjpreiuielnizll Rliseelss Ratio 0 0 0

Note 1: Ratio is calculated based on the unit of per million working hours

Note 2: Severe occupational injury: refers to the death of any worker, or injury causing a worker to be unable to or
having difficulty to recover back to the health condition prior to the injury within six months; however, the statistical
data excludes the number of deaths.

Note 3: Recordable occupational injury or disease: refers to occupational injury or disease caused by any one of the
following conditions, such as death, leaving job position, work restriction or job transfer, medical care exceeding
first-aid procedures, or loss of conscious, or major injury or disease diagnosed by physician or other medical
professional equipped with licenses; the statistical data shall include the number of deaths; however, excluding minor
injuries that can be self-treated onsite;

Note 4: Recordable occupational injury ratio refers to: (Number of people of recordable occupational injury x
1,000,000) / Total number of working hours lapsed

Note 5: For non-employee workers, there were no incidents of death , severe occupational injuries or recordable
occupational injury or disease in 2022.

Note 6: In 2022, Taipei Headquarters had 41 recordable occupational accidents mainly related to the COVID-19
pandemic, and 40 employees were suspected of being affected by COVID-19 at the office area; one employee had a
traffic accident during their commute to/from work.



Public Welfare Participation

As a member of the whole society, RH mutually exists with investors, employees, local communities and
other stakeholders. The Company aims to utilize its own influential power through encouragement and
inspiration to fulfill corporate social responsibility. We cooperate with local groups in each business
location to ensure that resources are provided to those with real needs, thereby making efforts towards

improving society.

Public Welfare Activity Certificates

34th Term of Graduation
Exhibition Sponsorship
for the Department of

Interior Design of Chung

Yuan Christian University

Graduation
Exhibition
Sponsorship for
China University of

Speech for
Department of Civil
Engineering of
National Yang Ming

Technology Chiao Tung University
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Social Topic Support
for HannStar
Foundation

Taiwan Green Design
Council

Sun Sports
Foundation
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Sports Industry Sponsorship

» Education Bureau of Taichung City Government

After a long period of waiting, the all-weather stadium of Dapeng Elementary School was finally
completed. With the completion of the all-weather stadium, children may still attend their favorite
physical education course in an outdoor environment on rainy days. In addition, during sunny days, they
may also enjoy the fun of sports with sweat while being protected from the harm of UV rays. On
November 9, 2022, with the completion of the stadium, the “Taichung City Sun Sports Foundation” and
the foundation's main sponsor “RH International Designs Co., Ltd.” donated NT$300,000 to subsidize the
training budget and out-of-town competition games of disadvantaged children, in order to assist and
mitigate the stress of their parents such that the training practice of disadvantaged children can be
continued. With the sponsorship of the foundation, Dapeng Elementary School aims to become the
promoter of entry sports development and to establish a diverse and positive learning field, in order to
assist disadvantaged children to grow with confidence, such that they are able to achieve diverse
development and to learn happily under the support and companionship with love.




RH dedicates great effort in assisting the cultivation of domestic sports talents and team development,
and also sponsors the remote Li-Jen Junior High School through the sports foundation. The Li-Jen Junior
High School basketball team once won the championship in the Taichung City Junior High School Group
B Contest organized by the Ministry of Education in 2019, and the team represented Taichung City to
participate in the national advanced contest. Nevertheless, the basketball team of Li-Jen Junior High
School is not under any specialized sports program, and they have limited public resources. Accordingly,
RH hopes to effectively reduce the difficulty of the insufficient budget faced by the school sports team
through sponsorship, in order to provide substantial assistance to athletes and to improve the training
environment.

In addition, National Taiwan University of Sport has been established for more than 60 years, and the
Taiwan basketball industry development program has introduced the professional basketball team
business model to adopt the three main strategies of industry management, scientific professional
training, and branding talent development as the focus of the program, in order to establish a business
model similar to the U.S. professional team, and to enhance the sense of belonging and identity.

RH looks forward to investing greater resources and to providing the best environment through
corporate sponsorship, in order to establish excellent sports culture and to cultivate outstanding
athletes in Taiwan.
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Appendix

[ GRI Global Reporting Initiative Standards Comparison Table

Rich Honour International Designs Co., Ltd. has disclosed the content for the period
Statement of Use from January 1 to December 31, 2022 according to the GRI Standards

GRI 1 Adopted GRI 1: Foundation 2021

Applicable GRI Sector There are no applicable GRI Sector Standards; the industry for publicly listed
Standards company in Taiwan is under other industries publicly listed

Note Topics indicated with * at the front refers to Material Topics

‘ Page

Topic ‘Dislctlé’;ure Item description Chapter No. ‘ Omission/Remarks

GRI 2: General Disclosures 2021

Organizational details
S Entities included in the organizations

2-1 Company Profile

GEEELdo| 22 | sustainabiiity reporting Editorial Policy 4
and its 2-3 Reporting period, frequency and contact point | Editorial Policy 4
reportin P

p rg cticeg 24, Restatement of information Editorial Policy 4

2.5 External assurance Editorial Policy

Activities, value chain and other business i

Activities 2-6 el e il 2.1 Company Profile 18
and 2-7 Employees 5.1 Employee Overview 79
workers 2-8 Workers who are not employees 5.1 Employee Overview 4K
2-9 Governance structure and composition 3.1 Governance Practice 31
2-10 ggygll'ﬂ?r!n?:g gggys BRI Gl AN T 3.1 Governance Practice 31
2-11 Chair of the highest governance body 3.1 Governance Practice 31
2-12 Role of the highest governance body in 1.1 ESG Steering Committee 7

overseeing the management of impacts

213 Delegation of responsibility for managing
impacts

2-14 Role of the highest governance body in 1.1 ESG Steering Committee
sustainability reporting

1.1 ESG Steering Committee

(C€lo)=lgElples  2-15 | Conflicts of interest 3.1 Governance Practice 31
2-16 Communication on Critical and Material Events | 3.1 Governance Practice 31
2-17 Collective knowledge of the highest governance pddyGovernance Practice 31
2-18 Evaluation of the performance of the highest | 3 1 Governance Practice 31
governance body .
2-19 | Remuneration policies 3.1 Governance Practice 31
2-20 Process to determine remuneration 3.1 Governance Practice 31
Highest annual total salary is the
2-21 Annual total compensation ratio Disclosure omitted - Company's confidential
information
299 Statement on sustainable development Message from the 3
strategies Management
3.1 Governance Practice 31
2-23 Policy commitments 5.1.1 Human Rights
Protection 79
3.1 Governance Practice 31
Str.ategy, 2-24 | Embedding policy commitments 5.1.1 Human Rights
policy and Protection 79
practices 2-25 | Processes to remediate negative impacts 3.2 Risk Management 39
2-26 | Mechanisms for seeking advice and raising concePab Governance Practice 31
2-27 Legal Compliance 3.3 Legal Compliance 45
2-28 Membership associations %;‘ F;?‘ri‘czi;i;i);;ion in External 28
;.3kCc;1mlrgunication with
~ takeholders 10
Stakeholder 2-29 Approach to stakeholder engagement Communication Channel
engagement gr}dTCFncegnled Issuesd e . .
X ; i .2 Talent Selection ant e Company has not signed any
2-30 Collective bargaining agreements T A T E eI T 83

collective bargaining agreements
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Topic Disclosure

Item description

‘ Chapter

Page
No.

GRI 3: Material Topics 2021

Process to determine material topics

1.4 Material Topics
Identification 12

‘ Omission/Remarks

Material 341
Topic ED

List of material topics

1.4 Material Topics
Identification 12

*Trade secret protection and transaction security

Material
Topics 2021

GRI 3:
Material
Topics 2021

GRI 3:
Material
Topics 2021

Topics 2021

Management of material topics

* Legal Compliance

Management of material topics
* Operational Ris

Management of material topics

* Customer Relationship

Management of material topics

3.5.2 Customer Relationship

3.3 Legal Compliance

k Management

3.2 Risk Management

3.5.2 Customer Relationship

Economic Aspect

Economic performance

Direct economic value generated and
distributed

3.4 Operational
Performance 46

GRI 201: 201-1
Economic
Performance

2016 201-3

Defined benefit plan obligations and other

retirement plans

Market presence

Ratios of standard entry level wage by

gender compared to local minimum wage

5.2 Talent Selection and
Appropriate Employment 84

5.2 Talent Selection and
Appropriate Employment 84

GRI 202: 202-1
Market
Presence 2016 @RS}

GRI 204:
Procurement
Practices 2016

204-1

Proportion of senior management hired

from the local community

Procuremen

Proportion of spending on local suppliers

5.2 Talent Selection and
Appropriate Employment 84

t practices

3.5.3 Sustainable
Supply Chain 59

* Energy consumptio

Environmental Aspect

n and energy saving

GRI 3:
A ~ i f 4.2 Energy Resource
Mat‘enal 3-3 Management of material topics Managemen 70
Topics 2021
L A ithi et 4.2 Energy Resource
302-1 | Energy consumption within the organization Nisae e 70
Available information incomplete.
Eﬁ(ternal energy conlsu(;nptioln of
: : the organization includes value
Energy consumption outside of the . h
2-2 f Omitted _ chain upstream/downstream. The
30 organization external upstream and
downstream oil and electricity
GRI3 consumption are not available.
s R i i 4.2 Energy Resource
%at%;'azlom 302-3 | Energy intensity 4M§T;a emeFrg 70
| ~ i i .2 Energy Resource
p 302-4 Reduction of energy consumption Managemen 70
Incomplete disglqls(;{re. Foijgreen
service, green building and green
302-5 | Reductions in energy requirements of Omitted _ building materials, the energ%
products and services saving outcome is controlled by
the proprietor, such that the
information is not available.




Topic Disclosure|
P ‘ Ite

GRI 303: Water
and Effluents

Item description

Chapter

Environmental Aspect

Water Resource Management

Interactions with water as a shared resource

4.2 Energy Resource
Management

Page

No. ‘ Omission/Remarks

2018

Management of water discharge-related impacts

4.2 Energy Resource
Management

70

Management
Approach

Water withdrawal

4.2 Energy Resource
Management

Greenhouse gas emissions

Direct (Scope 1) GHG emissions

4.4 Climate Change

GRI 305:
Emissions

Energy indirect (Scope 2) GHG emissions

Management
4.4 Climate Change
Management

73

2016

GHG emissions intensity

4.4 Climate Change
Management

GRI 306:
Waste 2020
Management
Approach

Reduction of GHG emissions

73

4.2 Energy Resource
Management

Waste Management

GRI 306:
Waste 2020

306-1 | Waste generation and significant 4.3 Pollution Control 72
waste-related impacts
306-3 | Waste generated 4.3 Pollution Control 72

Social Aspect

*Employment

GRI 3:
Material

Topics 2021

Management of material topics

V. Social Co-prosperity

GRI401:
Employment

GRI 402:
Labor/Managem
ent Relations
2016

Topics 2021

401-1 | New employee hires and employee turnover | 5.1 Employee Overview 79
Benefits provided to full-time employees .
401-2 | that are not provided to temporary or 2'2 Talent Seléectltlm and 83
part-time employees ppropriate Employment
401-3 | Parental leave Omitted o

Minimum notice periods regarding
operational changes

Occupational health and safety

Labor/management relations

5.2 Talent Selection and
Appropriate Employment

GRI 403:

Occupational
Health and
Safety 2018

Management

Approach

GRI 403:
Occupational

Health and

Safety 2018

3-3 Management of material topics 53 Occulpational Safety 93
and Health
N Occupational health and safety 5.3 Occupational Safety
403-1 management system and Heal":h 93
_ Hazard identification, risk assessment, and 5.3 Occupational Safety
403-2 incident investigation and HeaIFt)h 93
H Occupational health services 5.3 Occupational Safety
U Hpat I and Heal':h =
Worker participation, consultation, and i
403-4 cor(?mlfmication on occupational health g}?d%ecgﬁﬁtlonal safety 93
and safety
Worker training on occupational health 5.3 Occupational Safety
403-5 and safety 9 P gngdgeal‘t)h e 93
i .3 Occupational Safe
403-6 | Promotion of worker health 2 Heal't)h ty 93
Prevention and mitigation of occupational 4
403-7 | health and safety impacts directly linked by gﬁdoﬁ:ecgﬁﬁtlonal safety 93
business relationships
~ Workers covered by an occupational health | 5.3 Occupational Safe
403-8 and safety management system and Heal't)h Y 93
403-9 | Work-related injuries 2n3 dcilcecglrt)ﬁtional Safety 93
403-10 | Work-related il health 5.3 Occullgﬁtional Safety 93

and Hea
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‘Disclosure

Item

GRI 404:
Training and

Item description

Average hours of training per year per

Chapter

Social Aspect

Page
No.

Training and education

Omission/Remarks

Education
2016

reviews

Diversity of governance bodies and employees

404-1 employee 5.2.2 Talent Cultivation 88
Percentage of employees receiving regular
404-3 performance and career development 5.2.2 Talent Cultivation 88

Diversity and equal opportunity

5.1 Employee Overview 79

GRI 405: 405-1
Diversity
and Equal

405-2

Opportunity
2016

Ratio of basic salary and remuneration of

women

to men

5.2 Talent Selection and
Appropriate Employment 83

[ SASB Standards Comparison Table - Professional and Commercial Services

Corresponding Chapter

Disclosure Topic | Code | Metric | Nature of Report Content Remarks
SV-PS-230a.1 Description of Discussion | 3.6 Information Security
approach to and Analysis | Protection
identifying and
addressing data
security risks
SV-PS-230a.2 Description of policies | Discussion | The Company establishes the
and practices relating | and Analysis | Personal Data Protection
to collection, usage, Management Regulations to
and retention of regulate customer data
customer information management
Data Security | SV-PS-230a.3 Number ofdata | Qualification |In 2022, there were no
breaches incidents of information
Percentage disclosure, stealing or loss of
involving customer data verified
customers'
confidential
business
information (CBI) or
personall
identifiable
information (PII)
Number of
customers affected
SV-PS-330a.1 Percentage of gender Quialification | 5.1 Employee Overview
and racial/ethnic
roup representation
or
executive
management
all other employees
\[/)vi%l:ggcg SV-PS-330a.2 Turnover rate for Qualification | 5.1 Employee Overview Statistics for different
Engagement employees categories have not yet
9ag | been made, and the total
Il voluntary turnover rate is disclosed.
Itis planned to disclose
involuntary the statistics for different
categories in 2023.
SV-PS-330a.3 Employee Quialification | 5.2 Talent Selection and
engagementas a Appropriate Employment
percentage Performance evaluation
qualification ratio of 96.5%




Disclosure Topic | Code

Professional SV-PS-510a.1

Integrity

Description of
approach to ensuring
professional integrity

Discussion
and Analysis

Corresponding Chapter

of Report Content
3.1.4 Ethnics and Integrity

Remarks

SV-PS-510a.2

Total amount of
monetary losses as a
result of legal
proceedings
associated with
professional integrity

Quialification

In 2022, there was no
monetary loss due to legal
proceedings associated with
professional integrity

Activity Metrics | SV-PS-000.A

Number of employees
by:
[l full-time and
part-time
temporary
contract

Qualification

5.1 Employee Overview

[l Climate-Related Information of Publicly Listed Companies

Describe the oversight and governance of the Board and the management on climate-related risks and

opportunities

Risks and opportunities of climate change on the Company
and relevant response measures adopted by the Company

Item

Report Disclosure
Chapter

4.4 Climate Change Management

Describe how the climate risks and opportunities identified affect the business, strategy and finance

(short-term, medium-term, long-term) of the Company

4.4 Climate Change Management

Describe the impact of extreme climate events and transformation actions on finances

4.4 Climate Change Management

Describe how the processes for identifying, assessing, and managing climate risks are integrated into the
overall risk management system

4.4 Climate Change Management

If the scenario analysis is used to assess the resilience against the climate change risk, it is necessary to
describe the scenario, parameters, assumptions, analysis factors used and the key financial impacts.

4.4 Climate Change Management

If the transformation plan for managing climate-related risk is available, the plan content shall be explained,
E and the indicators and goals for identifying and managing physical risks and transformation risk shall be

described.

4.4 Climate Change Management

If the internal carbon pricing is used as a planning tool, it is necessary to explain the price establishment

basis.

Internal carbon pricing has not yet
been implemented

If a climate-related goal has been set up, it is necessary to describe the information of activity covered,
E greenhouse gas emissions scope, plan schedule, annual achievement progress, etc. If carbon offset or

renewable energy certificates (RECs) are used to achieve relevant goals, it is necessary

reduction source and quantity for the offset or the quantity of renewable energy certificates (RECs).

to explain the carbon

4.4 Climate Change Management

m Greenhouse Gas Inventory and Assurance Status

4.4 Climate Change Management
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Assurance
Institution

| Total emissions |

Intensity (tons CO2e/ |

(tons CO2e) NT$ thousand)

Taipei Headquarters 114.31 2.24302E-05 Without assurance
Zhongli Rich Honour 16.05 3.14938E-06 Without assurance
Fabricating

RH International 7.06 1.38533E-06 Without assurance
Designs

RHQ Furniture 10.98 2.15453E-06 Without assurance

Assurance

Intensity (tons CO2e/
Institution

NT$ thousand)

| Total emissions

(tons CO2e)

Taipei Headquarters 285.39 5.60001E-05 Without assurance
Zhongli Rich N

Honour Fabricating 132.01 2.59034E-05 Without assurance
RH International 13.00 2.5509E-06 Without assurance
Designs

RHQ Furniture 655.91 0.000128705 Without assurance

Assurance
Institution

| Total emissions |

Intensity (tons CO2e/ |

(tons CO2e) NT$ thousand)

Taipei Headquarters - - -

Assurance Status Explanation
(Verification Certificate)

Complete the parent company only
assurance in 2028 according to the
regulatory requirements, and complete
the consolidated financial statements
parent and subsidiaries (Group)

assurance in 2029.

[ Task Force on Climate-Related Financial Disclosures (TCFD)

Corresponding

Aspect |TCFD Disclosure Item |Chapter | Page No.
Describe the Board's oversight of climate-related risks and opportunities 4.4 Climate Change
Governance Management
Describe management's role in assessing and managing climate-related risks and 4.4 Climate Change
opportunities Management
Describe the climate-related risks and opportunities the organization has identified 4.4 Climate Change
over the short, medium, and long term Management
Describe the impact of climate-related risks and opportunities on the organization’s 4.4 Climate Change
Strategy businesses, strategy, and financial planning Management
Describe the resilience of the organization’s strategy, taking into consideration 4.4 Climate Change
different climate-related scenarios Management
Describe the organization’s processes for identifying and assessing climate-related 4.4 Climate Change
risks Management
Risk Describe the organization’s processes for managing climate-related risks f\l/'l‘l Climate Change
anagement
Management
Describe how processes for identifying, assessing, and managing climate-related 4.4 Climate Change
risks are integrated into the organization’s overall risk management Management
Disclose the metrics used by the organization to assess climate-related risks and 4.4 Climate Change
opportunities in line with its strategy and risk management process Management
. Disclose Scope 1, Scope 2 and, if appropriate, Scope 3 greenhouse gas (GHG) 4.4 Climate Change
Metrics and emissions and the related risks Management ¢
Targets

Describe the targets used by the organization to manage climate-related risks and
opportunities and performance against targets

4.4 Climate Change
Management




Management System Certificates

SA 8000

CERTIFICATE

Managemen! syslam as per
SA BODO : 2014

In anoondsrnon with T NDRD CERT phocsdess, i s feisky coriifieed ihei

Rich Honour Fabricating Co., Ltd.
Mao. 1, Andong Rd., Zhongli Section,
Taoyuan City 320,

Talwan

sapibe @ nessgamEn] syilam i s s e sk slerciam o e loliowmy soops

Manufacture and Marketing of Customized Fixture
audited site: No. 1, Andong Rd., Zhongli Section, Taoyuan City 320, Taiwan

Canficals Ragsraion ko, 48 718 13168 ialid from 2022-10-15
A Rapord Mo 3537 7778 Waliel anlil 2025-10-14
linnuw oeriioeen 2013

Catificalion Dody Essen 2023-06-F7
a ThY NOAD TFRT GmiE

This ceriilicaton wos conducied in acoomances with the TUY NORD CERT audting and cartificalion prackdunes and & sulbjec 1o
reguler survaidance 30 6

Tl NORD CERT @mb fam Tl 1 45307 Esmen Wi [UBY-rO - DB 0OT

F-&" Sicazml Ascrmonisniiity iNsmssaeal and nFes sakenotie @ B ST noess only i
L . SABDOD LN Suad Dy Ol GBS Qe aCoieal Gl By SAAE un g0 i it
4 ¢ T sty of SABOUT cmrblv-sims s by UnanocTecke oo SRS T GEmLEm ons seosdsed

by @y sriiy olher han SaAkS

-ﬁﬂ: A BT S T T L G
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ISO 14001

CERTIFICATE

Management sysiem a8 per
IS0 14001: 2015

Tes Caitificabion Body TUWY NORD CERT GmbH hersby confimes a2 resull of P aaol
assesEmeTl and merifoalion Secison acoording o IEOWEC 1TTOR1-7 2015 B P arganiseion

RICH HONOUR FABRICATING CO., LTD.
No. 1, Andong Rd., Zhongh Dist., Taoyuan 32063, Taiwan

OpAnEEd @ FacdgiraeTl ipslem & wath the rsg of 150 10T F078 and wil be assessec
tor contormiy wihe e 3 gear e of valdily of Pee ceriBoain

Soope

Manufacture and Marketing of Customized Fixture

Comficies Regairaton o 44 104 20 B2 752 Wl o 202207 08
Audl Rapart Me 2 5-TWHEBER2020 il wetd 20230728
initigd Coertification 2020-07-27

Tl NORD Taman Co L6
Foom &1, 87 No.33). Sec 2,

T Fisa 5 R,
c Taigsi 0E6E Tawsan, R O C
ol TUW NORD CERT Gt 070
Tl NN CERT Gambie B TUR 1 A5 Enser e fuee-nord-cest com

@ l
Dieutiane
ez g
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ISO 9001

"N

AXEREGISTER

CERTIFICATE

N. CN21 - 06402A

This is to certify that the Quality Management System of

RHQ Furniture CO.,LTD.

Unified social credit code: 91330421661716364M
Registered Address

No.89, Taoyuan Road, Yaozhuang Town, Jiashan County
Office & Production Address

No.89, Taoyuan Road, Yaozhuang Town, Jiashan County
Jiaxing, Zhejiang, China

Has been independently assessed and found in conformance with the standard

ISO 9001:2015

euleisns dnodo ubisaq JnouoH yory |

For the following scope of activities: s}

Manufacture and Sales of Display Props 2
o
pns

1AF 23,29 _

For further and updated information regarding any changes in the status of this certification please contact via

phone under +355696037861 / +39 0296368458 or via email to info@axe-register.com or verify directly on the >

website www.axe-register.com by using the organization name or the certificate number. %

The validity of this certificate is subject to periodic yearly surveillance audit and triennial review of the entire g

management system of the certified organization. o
=

Date of first registration 15/04/2021 \

Date of this certificate 15/04/2021

Date of expiry 14/04/2024

On behalf of the Certification Body
AXE REGIS"_'ER Ltd
Antonio Liwvda

CS 007 26.02.18 Teghwical Mg ctor

Signatory of EA/MLA. Mutual Recognition Agreements

——— ——
rdi "\ rd M
During validity period of the certificate a surveillance audit should be I ) Y # @
carried out once within each 12 months. The label should be pasted on | Ssurveillance | Surveillance
specified position of right side of the certificate then it is valid. The K Avditmak AuditMark
certificate can be checked out at CNCA website (www.cnea.gov.cn). % /.- \ -;-
iy il \ Vo’

AXE REGISTER
Via Caduti della Liberazione, 2 - 21047 Saronno (VA) - Italia | +39 02 96368458 t info@axe-register.com
Sheshi “Skénderbej”, Pallati i Kufturés, Zyra 7. Tirana (AL) | +355696037861 | info@axe-register.com
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ISO 14001

2N

AXER[ GISTER

CERTIFICATE

N. CN20 -32402B

This is to certify that the Environmental Management System of

RHQ Furniture CO., LTD.

Unified social credit code: 91330421661716364M

Registered Address

No.89, Taoyuan Road, Yaozhuang Town, Jiashan County

Office & Production Address

No.89, Taoyuan Road, Yaozhuang Town, Jiashan County, Jiaxing

Zhejiang, China

Has been independently assessed and found in conformance with the standard

EN ISO 14001:2015

For the following scope of activities:
Manufacture and Sales of Display Props

1AF 23,29
For further and updated information regarding any changes in the status of this certification please contact via
phone under +355696037861/+39 0296368458 or via email to info@axe-register.com or verify directly on the
website www.axe-register.com by using the organization name or the certificate number.
T'he validity of this certificate is subject to periodic yearly surveillance audit and triennial review of the entire
management system of the certified organization.

[=1§T5e% [=]

Date of first registration  09/12/2020 2

Date of this certificate 09/12/2020
Date of expiry 08/12/2023

On behalf of the Certification Body
AXE REGISVER Ltd

Antonio Liwda
Tewical ctor

CS 007 26.02.18

Signatory of EA/MILA, Mutual Recognition Agreements

p—— -

# .
During validity period of the certificate a surveillance audit should be ,-/ & \'\I i @

carried out once within each 12 months. The label should be pasted on Surveillance | Surveitlance |
specified position of right side of the certificate then it is valid. The b Audit Mark AuditMark
certificate can be checked out at CNCA website (www cnca. gov.cn) ! P LY /

AXE REGISTER
Via Caduti della Liberazione, 2 - 21047 Saronno (VA) - ltalia | +39 02 96368458 | info@axe-register.com
Sheshl “Skénderbef”, Pallati i Kulturés, Zyra 7, Tirana (AL) | +355696037861 | info@axe-register.com




ISO 37001

| Rich Honour Design Group Sustainability Report | Appendix
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ISO 45001

N

CERTIFICATE

N.CN22 - 281 74C
This is to certify that the Oceupmional Health and Safery Management System of
RHQ Furniture CO,,LTD.

Umified socinl credil eode: 9133042 1661 7163640
Registered Address

Y. B9, Tavvuan Rosd, Yeozrhwang Town, Jiashan County
Uifice & Prodection Address

Mo.89. Taoyuan Rosd. Yaozhuang 1own. Jiashan County
Jimxing. Zhejinng, China

Hik e iidependenih atsstadd i o |k eonfommence tith e smnasrd

ISO 45001:2018

o the 1obliaiing soope ol sl nies:
Manufacture and Sabes of splay Props

[ELELE

Foor fuither and upsdiled mi i garding divy shamgos i he sl of de cen foalen pleise SRS via
pirecae under - L334 I TR | o 140 R AR or vinoma| in mdnie e -ropeaer oo or e depescily om e
wrhsre e mec-rogeskct com B using the orisiatbion saic o e o ficc number

1w valudsby o8 s ceridicaic o abyoc i perindi veardy surveillisc: mels and el review of e eanne
UAEEeTe & sl of e certfied (i Mo

Dt of firsh regisiration LBt Lk
Dane of shis verifieate 12123032
Unte of Fupiry 1Ty e
A bl o S critieniioe Moy
ARE RECISTER |t
mpnais |

CB 00T 3602 18
Sgzmapiions od LVl A Mmusl Becogmmon Agiecmenis. .'__z'(
“":i"'-hmﬂ!-ﬂnﬂu-lm-dlndﬂh @ @
mrred owt oo weilen cmch | ¥ emibn Pl el derakd e puiveed om0
amafieg pranam of nEln wde o e cmilices Ses o 8 vekd The
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AXE REGISTER

Pazza Urith dRada, 5 - 21047 Saonno (VA) - [taila | =38 02 GE58450 | infofl ase-register com
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SA 8000

| Rich Honour Design Group Sustainability Report | Appendix
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[ Third Party Independent Assurance Opinion Statement
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